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Are You Ready?

Mother Nature can be very
unforgiving this time of yea
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smart management software

More than 11,000 stores worldwide
with 35,000 installations

SiteLink Smart Management Software

~ Trusted by single and multi-store owners and 70 of the top 100 operators ~

— Cut Costs
* Lower credit card fees
* Less hardware
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Boost Profits
* More leads

* More leases

* More revenue

Save Time

* Always on

* Always fast

* Always real-time
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BEST MANAGEMENT SOFTWARE

SiteLink Merchant Services™ ¢ SiteLink eSign™ °* TeleTracker * Revenue Management
Total CRM * Mobile/Tablet-Ready * Google Maps™ e Text Messaging « Automatic Updates

PCl Certified « Enterprise-Level Reporting « Multiple Language Versions « 7-Day/Week Support

Contact us today for a free demo! 919-714-7374 . moreinfossa@sitelink.com « www.sitelink.com
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’Tis the Season All Year Long

By John C. Lindsey

With the holiday season in full force, this is the time of year when most
owners and companies begin to think about ramping up their philan-
thropic efforts. Self storage facilities all across the country open up their
doors to support charities and hold fundraisers through various means
in order to benefit their local communities.
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Popular options include toy and food drives, as well as offering rental
% incentives to donate to certain causes and other various holiday specific
i efforts. Although the industry as a whole provides a wonderful service to
the community during the winter months, should this be the only time
of year you should be giving back?

We are all very aware of the size and powerful state of our industry. With more than 50,000
self storage facilities in the United States that boast more than 2.3 billion square feet of rent-
able storage space, to say that we have a large presence in this country—as well as in our local
communities—is an understatement.

Individuals and businesses alike look to us in times of need. Whether they are upgrading,
downsizing, moving, growing their families or going through a rough patch, we play an
integral roll in these respective areas. With that in mind, it is our responsibility as owners to
be giving back throughout the year.

So what options are available out there for facilities to give back throughout the year? “Most
of the causes we have become involved with are a result of listening to our customers and
responding to where they express there are needs within the community;” said Stephanie
Winfree of Interstate Self Storage in Greenville, South Carolina.

From volunteering their time at the local animal shelter to aiding in the fundraising for
the Leukemia Society, Stephanie and her team have responded to the needs of their local
community. My company, Lindsey Self Storage Group, has taken a similar approach at our
facility in Summerville, South Carolina, where we sponsor a local high school sports team.

When we first entered the market, we wanted to become engrained in the community and not
just viewed as a concrete slab. We approached the large local high school athletic department
and wanted to know which sports team had the least support. The women’s junior varsity
basketball team was in dire need of attention, and as a result we were able to sponsor them
with new gym bags, signed books from the coach of the Duke University women’s basketball
team, as well as send them to their summer team camp.

Another wonderful option would be to get involved with an organization such as SSA
Partner Charity Storage, a non-profit that relies on auctions at participating storage
facilities to benefit the local community, national charities and the SSA Foundation.
Regardless of which way you choose to get involved, this is a call to action to reach out and
show how self storage is truly an integral part of your community. What you do as a facility
speaks volumes not only about your own operations, but reflects on the industry as a whole.
With that in mind, be sure to make the most of your holiday philanthropic efforts and carry
that momentum forward into 2015! **

John C. Lindsey is the president of Lindsey Self Storage Group in Durham, North Carolina.
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It shall be the Mission of the SSAF to provide timely, accurate industry information,
communication and exceptional educational experiences for SSA members and
owner-operators and investors across the United States and in affiliated nations.
The SSAF will sponsor an “SSA Foundation Forum,” a general session executive
education program, at both national SSA conferences and conventions on topical
and cutting-edge topics of interest to the industry at-large. Also, SSAF will provide
information, education and training as to the SSA-adopted “Code of Ethics” and by
promoting respect for the anti-trust laws of the United States and foreign nations
that must be adhered to by all companies involved in this industry. The Board of
the Foundation is authorized to recognize accomplishments, achievements and
significant landmarks within the industry, including serving as the Nominating
Body of persons to the SSA Board for annual induction into the Self Storage “Hall
of Fame.” The Board of the Foundation may from time to time acknowledge persons
both inside and outside the industry who have contributed to the betterment of
the industry by way of special awards and recognitions. Also, the SSAF will make
charitable contributions to worthy causes, efforts and for educational purposes on
behalf of the self storage industry.
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Syrasoft Internet Manager - Web enabled real-time online payments reporting and more!

Visit sim.syrasoft.com for a live demo.

 Online Payments - Give your
customers the ability to pay their
| billonline 24/7.

Online Reservations and Rentals - Increase
your occupancy by letting customers rent
| and reserve units online from your website.

| Real-Time Updates - Syrasoft updates your
unit availability and accepts payments in
| real-time automatically.

Syrasoft Self Storage Software comes packed
with powerful managment features like the
Bird's Eye view facility map and a robust

rent adjustment wizard to help you maintain
optimum occupancy.

ANDROID APP ON |
P> Google play

Syrasoft Mobile Manager App __ o

A new way to manage your facility.

Use our new Android app for smartphone
and tablet to view and edit important

unit and tenant information and take
payments from the palm of your hand.

Learn more at: s.syrasoft.com/app

Visit www.syrasoft.com for a free demo or call 800-81/-7706


http://syrasoft.com/syrasoft-mobile-manager/

PAGE 6

The Gift of Kindness

Storage owners and vendors demonstrate that being charitable

can be a year-round endeavor.

By John Dunlap

The holiday season is upon us, and this is traditionally the
time of year when we speak glowingly of the need to help
those less fortunate than ourselves. But for a number of
people in self storage, the spirit of giving takes a real and
tangible form all year.

Brian Caster, Melissa Emert and Compass Self Storage are
making not only this holiday season but the whole year
brighter for many, many people in their communities and
regions on a daily basis.

They not only give to others out of the kindness of their
hearts, but because they simply think it is the right thing
to do. Some were brought up that way, others see it as a
chance for all their facilities to get excited about a good
cause, and still others realize that getting behind a good
cause can only help the way they are perceived in their
community.

Serving Hands

As far as Brian Caster is concerned, helping the needy isn't
just a holiday tradition—it is a year-round mission. Caster,
his family and the A-1 Self Storage business—of which he

Compass Self Storage participates in the “Light the Night Walk”
to benefit The Leukemia & Lymphoma Society.

SSA GLOBE

is the CEO—make a point of engaging in philanthropic
and humanitarian enterprises in and around their San
Diego, California, headquarters.

For Caster, that need is basically part of his upbringing. His
parents, Barbara and Terry Caster, started the non-profit
Serving Hands International 30 years ago in an effort to
help those in need in nearby Mexico (the program now
extends worldwide).

g

“... both my parents grew up very poor,
so they understand how a helping
hand lifted their spirits and their
families.”

~ Brian Caster

“My mother and father started and still run the 501(c)3,
along with the Caster Family Foundation,” said Brian.
“Several things have shaped their giving: first is our faith,
so this desire to help the poor springs from this belief
and faith; secondly, both my parents grew up very poor,
so they understand how a helping hand lifted their spirits

See Charity, page 8
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UNIVERSAL STORAGE CONTAINERS"
Tha Lasder n Potabls Conlainar Solubons

2014, 2013, 2012 & 201

Call us for a Demo or Quote

800-385-0755

www.universalstoragecontainers.com

Intermational Awand Winner for
"I_'BO‘II Portable Storage Contalner™
A

Secure Choice Storage -

Add a portable storage component to an existing self-storage business.

Client Need:

Located in Prince Albert, Saskatchewan, Secure Choice
Storage is a traditional self storage company with three
locations. The city of Prince Albert is populated by 35,000
and in a 50km radius the region is home to more than
150,000. After researching the market, owner and operator
Ken McAuley recognized an opportunity for a portable
storage firm to service the regional market.

Ken wanted to find a simple, straightforward solution to get

into the portable storage business. He compared the quality,

cost, available features and customer service with many
portable container manufacturers and decided that USC
was the best at helping him to start small and grow his
portable storage business.

USC Solution:

Because of its durability, USC’s Z-Box® container and
wheels were perfect to handle the northern Canadian
weather. Because USC can ship in groups of 12 at a time,
Ken was able to start to grow his business with a
manageable initial order quantity. Ken liked that USC had
more features on the Z-Box® than alternative suppliers and
the USC price was the most competitive.

Client Testimonial

"We have recently
added the USC
containers to our
storage site mix of units.

The ease of setting up of the USC
containers and the attractive design
impresses our customers and we have
had numerous positive comments from
our customers.The personal service and
quick response to our enquires by USC
is also greatly appreciated.”

Kenton McAuley, Owner

KFor More Information:
Rod Bolls

Vice President
Lniversal Storage Corvtaine red
146 Dld Kings Hey, Maw Canaan CT 065840

720-263-5687 - Direct/Fax
800-385-0755 xtn 2 - Office
404-210-6920 - Mobile
rod@universalstoragecontainers.com
www.universalstoragecontainers.com

\ /



http://www.universalstoragecontainers.com

PAGE 8

Charity, from page 6

and their families. They never forgot that feeling and the
people who helped them?”

Among other things, Serving Hands provides more than
100,000 nutritious meals to people in need in Baja Cali-
fornia, Mexico. In the last five, the group provided more
than 100 modular classrooms to the poorest parts of
Tijuana (donated by U.S. organizations and municipal
districts), provided medical aid to more than 5,000 people
in the Baja California border region, and built more than
250 homes for those in need.

A-1 Self Storage has more than 42 locations, and all of
them are part of humanitarian (and ecological) efforts to
better the planet. It offers its facilities as a drop-off place
for people wanting to do e-waste recycling (partnering
with GREENspotDROPoff). But perhaps more impor-
tantly, through A-1 and the Casters, all the Serving Hands
overhead expenses are taken care of so 100 percent of all
money donated to SHI goes to the people that the orga-
nization supports.

Doing Their Best for the LLS

It is nice to be able to raise money for a good cause, but
even better when the fundraising turns into a fun event in
which your own employees compete to see who can top
the list as the best at bringing in the bucks.

PayPros

PayPros is now a part of OpenEdge, the integrated

“Raising money for LLS keeps us
grounded with the realization that
there is more to life than what we do.”

~ Ed Hainrihar

For the folks at Compass Self Storage, a division of
Amsdell Companies, raising money for The Leukemia &
Lymphoma Society (LLS) is a yearly pleasure. It’s also great
for LLS, as Compass facilities annually raise $15,000 to
$20,000 to assist in fighting blood cancers.

“We picked the LLS as a charity to support because they
have a really great record of putting the majority of what
they raise into treatment and patient care,” said Ed Hain-
rihar, vice president of operations for Compass/Amsdell.

“Only 22 percent of their funds go to office expenses while
78 percent go directly to patients and research”

It all started in the late 1990s with a regatta in Cleveland
as the primary local fundraiser for LLS, but then Compass
facility managers took hold of it and began to have fun
while raising money for the cause. Stores competed with
each other by using tie-ins to promotions like half-off
a first month’s rent with any donation to the LLS. The
competition grew and a Stanley Cup-like trophy would go

See Charity, page 10

obenédge

technologies division of Global Payments. We're driving
payments innovation — adapting, scaling and simplifying how

payments are processed.
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]
f Software you can count on

uccessful Years in Self-Storage

"Congratulations on thirty years of excellent service to the self storage industry. And,
thank you for your service on the Self Storage Association's Board of Directors."
Mike Scanlon Jr., SSA President & CEO

“Congratulations DOMICO and Glenn Hunter on 30 years in the self-storage industry.
Your company was a software pioneer that brought the computer into the facility office."
Carlos Kaslow, SSA General Counsel

"Congratulations on three decades!"
Josh Goldman, Bargold Storage

"It has been an absolute pleasure doing business with you over all these years. Congrats!"
Donna Muse-Marcy, Brundage Management

"Congratulations to you and your team, on 30 years, Glenn. And best wishes for growth
and success over the years to come!"
Jefferson Shreve, Storage Express

"Thank you DOMICO for being our business partner from the very beginning!"
Lorin Christean, Pat Reilly, Urban Self Storage

One company you can trust

BrTOsx

Ask about our web-based

¢eDOMICO=

Easy to use Management & Accounting Software

@ www.domico.com 8 800.688.6181 = sales@domico.com
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Charity, from page 8

“People actually store with us because
they’ve heard about our auctions for
charity and how much it means to the
people of our community.”

~ Melissa Emert

to the top fundraising facility, which it would keep for the
entire year until a new winner was crowned.

“Now we have a Light the Night Walk in Cleveland and
many other areas across the country in which lighted
balloons represent those who have survived leukemia
and lymphoma, as well honoring those who have passed
away, added Hainrihar. “Raising money for LLS keeps us
grounded with the realization that there is more to life
than what we do. We have even found that people like to
do business with a company that gives back”

Department “Explorer” program, the Cherokee Co. Sher-
iff’s Kg Department, the Woodstock Police Department’s
“Shop with a Hero” program, Leaving Tracks (a greyhound
rescue organization), the Georgia Burn Foundation and

Over the years since Compass/Amsdell began raising many more”

money, Hainrihar figures that his company has raised ) ) L
hundreds of thousands of dollars for LLS. In essence, Emert ties her charity auctions in with regular

auctions on the property. Special items are donated to the
charity auctions by those who store with East Cherokee
Local Heroes or others in the local community. She’s had pianos, desks,
Raising money primarily for local charities is an ongoing chairs and even a 100-year old butcher’s block donated
passion for facility manager Melissa Emert and assistant to sell.

manager David Moore of East Cherokee Storage in Wood-
stock, Georgia. As a result, the Woodstock community is
well aware of their efforts.

“We usually raise a couple hundred dollars for a charity at
each auction,” concluded Emert. “For items that we can’t
sell, we call the local charity pickup trucks that come to

“People actually store with us because they’ve heard about select items for their stores that support their charitable
our auctions for charity and how much it means to the organizations. We have called the American Thrift Shop
people of our community,” said Emert. “We literally raise that supports families in distress and the Kidney Founda-

2

thousands of dollars every year and give them to organi-  tion that supports people with kidney disease” <
zations like Operation Smile, the local Cherokee Co. Fire

Marcus g Millichap
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Readying for Mother Nature

Preparing for winter takes advance planning by facilities in colder climates.

By Mark Wright

Preparing your facility for winter doesn’t start in the fall,
or the summer, or even the spring. If you live in snow
country, getting ready for winter weather starts when you
and your architect design your facility, said Michael Riva,
co-owner of Stor-It-All

“You can make up time and money just by laying out your
buildings and fences correctly,” said Riva, a past chairman
of the SSA board of directors. “Plan for the inevitable”

The Riva family owns eight facilities totaling about 2,800
units in Connecticut, Massachusetts and Vermont, which
means they and their customers have to deal with Old Man
Winter longer in some states than others—six months in
Vermont, three in Connecticut.

Smart winter design means arranging your aisles so they
all get some sun during those months, which helps melt
the snow and ice. “Orienting your building north and
south allows the sun to hit the aisles completely,” Riva
explained. “If you face them east and west you could miss
some sunlight. You want to make sure the wintertime sun
hits the entirety of the aisles during the day”

Gutters don't always help, especially when ice collects in
them. Riva said they have actually taken down the gutters
at their facilities. Heated driveways would of course reduce
icing, but they can be prohibitively expensive.

“You also want to leave enough space between your build-
ings and fences so you will have room to push snow out of
the way,” he added. “Plowing takes a long time. You have
to push it between buildings and out of the gate”

The family surprised the developer they worked with on
their first really big property, said Riva, telling him they
would need 10 gates integrated into the perimeter fence.

“He said, ‘Do you know they’re a couple thousand dollars
a piece?” And we looked at him and said, ‘Do you know
where the snow has to go?” You learn where to put the
gates”

DPhoto courtesy of Randy Schubert of Bozeman Self Storage,
Montana who says, “Take a good look at your facility and think
about what you don’t want to have to do in the winter”

SSA GLOBE

Riva said snow plowing hits your budget hard and is very
unpredictable. Moving snow around is difficult enough,
but “if you have to haul snow away, money just goes out
the door. You just hold your breath and pray it doesn'’t
snow too much. A few six-inch storms is no big deal, but
back-to-back storms cost a lot”

He said they used to plow three of their facilities by
themselves but have since changed to outsourcing all of
it. “When you have a 30,000 square foot or larger facility,
one plow truck won't get the job done if you have more
than 10 inches of snow. We have a 103,000 square foot
facility on 14-plus acres, and to efficiently move snow on
something that large you have to have the right equipment,
including bigger trucks, sanders and a bucket loader”

Their priority, he said, is making sure customers can get to
their unit safely. “If you buy a good keypad, you generally
don’t have much problem. Mechanical gates will freeze
and get blocked by snow, so we just do continuous main-
tenance and make sure gates are operating and swinging
freely so they can be opened when necessary for ease of
access. Sand (in walkways and driveways) in most cases

”

works well for traction and is much cheaper than real salt’

Of course, keeping up is a constant challenge as wind
blows snow off roofs and a cold night re-freezes ice that
the sun had melted.

Tackle Chores In Advance

A couple of time zones west, facility manager Randy
Schubert has a regular punch list of winter preparations he
works through each year for his family-owned Bozeman
Self Storage in Bozeman, Montana.

This town in the Rocky Mountain West offers local self
storage facilities a winter-savvy customer base made up
of—as the chamber of commerce puts it—“an eclectic
mix of ranchers, artists, professors, ski enthusiasts, and
entrepreneurs,” plus students attending Montana State
University. Nearby attractions include Big Sky (the site of
SSA’s 2015 Executive Ski Workshop, January 19-22) and
Yellowstone National Park.

DECEMBER 2014
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Snow, from page 12

Schubert’s to-do list should be required reading for any
facility owner/operator or manager who intends to stay
open for business in frosty climates. “Take a good look at
your facility and think about what you don’t want to have
to do in the winter,” he said.

For example, changing all your light bulbs before winter
hits lowers the odds of having to mount a ladder on
ice-slick pavement to tend to burned out bulbs. And
repairing and sealing cracks in that pavement becomes
impossible once temperatures plunge, so be sure to get
it done early.

“We get our (snow) plows into the shop to make sure they
look good,” said Schubert. “I make sure I have good shovels.
‘We blow out our sprinklers and turn off hose spigots. You
want to check all your filters and heating for the office”

He said a vertical pivot gate is best for snow country. “But
you have to lube them—you will be sorry if you don’t.
Water can get in there and that’s not good. Lubricate them
regularly every three months”

Being Prepared

In Provo, Utah, Trolley Trax Storage owner Calvin Lasson
said his area only gets from six inches to two feet of snow
in a typical winter, so he calls in the plows maybe just three
times a year. He can handle the rest with his snowblower.

Iced up storm drains must be dealt with. Having the right tools
on hand is important. (Photo courtesy of Randy Schubert)
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“We used to have trouble with snow sliding off the roofs;’
he said, “so we put snow guards up there to stop that”

While snow may be light around Provo, the air tempera-
ture can still sink below zero, which puts Lasson’s water
pipes at risk of freezing.

“We have five automatic drains on the water lines,” he said.
“I have stop-and-waste valves on anything three feet or
more above ground,” so the pipes won'’t burst.

While Lasson is happy to be spared major snowfalls,
Pete Maxfield, manager at Glen Rieff Storage in South
Lake Tahoe, California, has the opposite problem and is
dreaming of more than just a white Christmas.

Lake Tahoe, after all, depends on skiers, snowboarders,
snowmobile jockeys and other winter recreation enthu-
siasts for a healthy local economy. But California’s
drought-producing weather pattern the past few years
has kept most storms short and unproductive.

“The last three winters were light, but we’re hoping for a
good one this year;” he said. “We get more than 10 feet on
average”

Still, Maxfield has to keep Glen Rieft’s three snowblowers
and supply of shovels, salt and sand ready for action.
Winter prep includes clearing the areas where snow will
be plowed and stored around the facility, which has 135
units plus 30 outdoor vehicle spaces.

“We do a contract with our snow plowing company in
advance,” he said. “We have to push it all away from unit
doors into the middle of the aisles so the plows can clear
it away”

Snow storage can be a challenge. If a big snow is expected
overnight, Maxfield leaves the facility’s one hand-operated
gate open so the plows can get in and do their thing.

And, just like Michael Riva across the country in New
England, he puts his free part-time helper to work melting
ice: the sun. «*

Find current and archived copies of the
SSA Globe Magazine online at

www.ssaglobe.org
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(ntroducing the first Self Storage
Access Control System with the
ability for the customer to use their
Smart Phone to access the facility,
pay their bill, view account history
and many more features SENTINEL S PUETINUM


http://www.SentinelSystems.com

CENTERSHIFT IS NOW
STRONGER THAN EVER.

Industry’s first 30+ years providing innovative
cloud-based software real estate software solutions

Unwavering focus on
_- quality software and
customer satisfaction

15 years as a tech leader
in the storage industry «_

Full business solutions for
multiple markets

SSAE-16 SOC 1 Type 1l
and PCI-DSS compliant

~ Yardi clients manage 8 million+

Centershift clients have units and 8 billion+ sq ft

processed 50 million+ ) N
transactions / \

Privately held with more
than 3,000 employees in
30 offices worldwide

Trusted by the largest 3
and smallest operators

CENTERSHIFT IS PROUD TO BE PART OF THE YARDI FAMILY OF COMPANIES.

Now with even greater resources, it’'s easy to see why the world’s
largest (and smallest) operators trust Centershift for their management software.

Visit centershift.com to learn more.

f=. © centershifr \¢ YARDI

PARTNER A Yardi Company
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Need SPECIALTY COVERAGE for Your Business?

o

Commercial
Self-Storage

MiniCo

MiniCo: Smart Solutions for Self-Storage Insurance.

N o one knows more about coverages focused on protecting
insuring self-storage operations self-storage businesses. Our underwriting,
than MiniCo Insurance Agency. claims and customer care teams work with
Since 1974, MiniCo has been the you and your agent to identify the right
leader in developing innovative coverage for your valuable investment.
v Dedicated self-storage v Policy designed specifically for self-storage operators
underwriters

v Discounts for multiple locations
v In-house claims adjusters

¢ Nationwide availability W ?a::d ::-i ‘;‘:‘: MINICO ‘ ' '
8 &
v Work with your existing agent O }/ﬁ’;’lj’_ﬁ M ,- n ,. Co

Ask your independent agent to get a quote today! Member ARAN Insurance Services Group

L7

* Competitive administrative fee

5g]f.§i;rage * Free customized manager training program
Tenant

e * Free marketing materials and revenue projection

800-447-8383 or e-mail customercare@minico.com / www.minico.com
MiniCo Insurance Agency, LLC *» 2531 W. Dunlap Avenue, Phoenix, AZ 85021

Callormia Licanss # OHIHEEE


http://www.minico.com

STEEL BUILDING SPECIALISTS
NATIONWIDE SINCE 1982

", COL. SPRINGS, CO

o YourDoors Need A Makeover?

inf {;’"’/ | Everbrite™ is a clear restoration coating that restores faded metal of any color.
v ’/; —

- i ~ NOT a paint or automotive coating - No masking or taping is necessary.
4
Fiie - = " RESTORES -
e ) ‘ Faded, chalky doors, metal buildings, signs and gates to their original color and luster.
PROTECTS -
Surfaces from sun fading, salt air, acid rain and other damaging elements.
EASY TO USE -

Do it yourself with step-by-step instructions. lllustrated directions and
“How-To” videos available on our website.

ECONOMICAL -
About $12 material cost per 8'x8’ roll-up door. One-part coating. No waste like
two-part coatings or paints.

LONG LASTING -
Can be maintained indefinitely by recoating every 7-10 years depending on exposure.
Remains flexible — Will not crack, chip, peel or yellow.

EVERBRITE &=
Call 800.304.0566 ﬁ

or visit www.RenewStorage.com pg »
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Ifyou’re developing,
particularly in these MSAs,

find out how we shorten the
road to profitability.

« Washington, DC

« Los Angeles, California
« Chicago, lllinois

« Austin, Texas

« Miami, Florida

« Denver, Colorado

« NYC Metropolitan Area
« Boston, Massachusetts

=-l Uncle Bob’s
all nanagement

ADD THE UNCLE BOB'S ADVANTAGE ON DAY ONE.

Reputation. Experience.
Proven Results.

Under terms that make sense in
a start-up scenario, Uncle Bob’s
can offer you all of the
advantages of our
management platform. We’re a
partner that understands your
goals, your risks, and how to
avoid the pitfalls of start-up.

6467 Main Street | Buffalo, NY 14221
1-877-270-4665

unclebobsmanagement.com

ubmanagement@unclebobs.com


http://www.unclebobsmanagement.com

PAGE 20

EDUCATION

Time to Add These SSA Programs/
Events to Your Calendar

By Ginny Stengel, SSA Vice President, Education and State Programs

If you are not yet a Certified Self Storage Manager, now’s
the time to earn that designation! The new and improved
CSSM® program is underway. The online offering has
an updated curriculum and the format to make it more
convenient for managers to get their certification. The
program is comprised of a series of 15 10- to 30-minute
video and PowerPoint sessions that comes with its own
comprehensive workbook. We've added the flexibility
that allows the student to pause or leave each session
and return at a later time to complete it. Visit selfstorage.
scholarlab.com to preview the program and to register to
become a CSSM today.

The 2015 Executive Ski Workshop

The 2015 Executive Ski Workshop will be at The Summit
in Big Sky, Montana, January 19—22. If you haven’t done
so already, we urge you to book early as it is prime skiing
season and you’ll want to be there. Big Sky isn’t called

We have a little ad,
because that's all we need.

Our business continues to grow
at a brisk pace. We deliver ever
increasing quality and great returns

to our clients. We'd be glad to help
you, too. Call us at...

866.639.1715

OB Smart

CALLCENTER

phone-smart.info

SSA GLOBE

the “Biggest Skiing in America” for nothing. With a Big
Sky Resort lift ticket, you can access more skiing than
anywhere else in the United States. Runs up to six miles
long and glades and bowls covered in 400+ inches of
annual snowfall make a day on the slopes something
different for everyone.

The workshop itself is geared to self storage owners who
are eager to strengthen their knowledge of the industry
and find out about some of the most critical challenges
the industry is facing. Attendees start each morning with
a yoga class to relax and release stress. Then there will
be lively sessions, kicking off on Tuesday with “State of
the Industry,” with Ken Nitzberg of Devon Self Storage
and Patrick Reilly of Urban Self Storage. On Wednesday,
Joel Keaton of CubeSmart will lead a session on “Revenue
Management: The Price is Right, Right?” and John Manes
of The Jenkins Organization will present “Using Data to
Improve Your Operations.”

On Thursday, the final day, Carlos Kaslow and Scott
Zucker will lead a legal session titled “Like It or Not:
Development is Back. Lessons Learned from the Real
Estate Collapse” We'll end the final day with a keynote
speech by Sam Kavanagh, a bronze medalist in cycling at
the 2012 London Paralympic Games. He has chosen to
live his life as an amputee not on the sidelines, but rather
charging forward, committed to pushing his abilities to
new levels. In this closing session, he will share his story of
overcoming adversity and striving to be the best he can be.

For nearly 30 years, this event has attracted top industry
professionals. If you're new to self storage, networking
opportunities abound and, of course, if you ski or board,
that’s a great bonus! Visit selfstorage.org for more infor-
mation and to register.

The 2015 Economic Summit

The national Self Storage Association is holding the 2015
Economic Summit in conjunction with the 2015 SSA
Spring Conference at the Gaylord National Resort on
March 11.

If you're a self storage industry CEO or CFO, a member
of the banking and financing community, or a financial
analyst who wants to understand the “other” 9o percent
(non-REIT segment) of the self storage industry, this is a
session you won't want to miss. Visit selfstorage.org for
more information and to register. We hope to see you
there! <
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There are two sides*to every'success'story.

Success begins with finding
out what’s smart for you.

The best business decisions happen
because they’re smart for all parties
involved. We believe that good chemistry
drives great results. We take the time to
understand your plans and objectives,
discuss how we can help, and then
develop the best path forward - all

the while helping to make you feel as
comfortable and confident as possible

every step of the way.

A winning track record you
can put right to work.

CubeSmart Management is a respected
industry leader and brings a successful
track record and proven tools and

expertise to the table:
* Seasoned management professionals
* Robust marketing and revenue
management platforms
« Highly optimized web strategies and a
multi-million dollar Internet marketing budget
« Award-winning call center
« Solid financial foundation
« Strong purchasing power and
operating efficiency

PHONE 1877.244.8799 | WEB CUBESMART.COM/MANAGEMENT

Let’s get started.

CubeSmart’s self-storage
management services are
innovative and flexible, and our
knowledgeable experts can guide
you whether you're interested in
maximizing the performance of
your existing properties, investing
in storage facilities, building them,
or even selling. Call us to receive an
information kit or to discuss your

plans with one of our experts.

What’s smart for you?

R CUBESMART"

management

U im


http://www.cubesmart.com/management

BIG SKY, MONTANA

Big Sky - home of the “Biggest Skiing in America!"”

For first-class industry education, SSA provides the
best opportunities. And when it is time for great skiing
or boarding, Big Sky is the place to be.

Getting there is easy!

-287-4759 or www.k

Karst Stage (8
& Taxi (406-995-4895 or www.bigskytaxi.com) f

airport and the The Surmmit Hotel

betweaan Boraman «

THANK YOU TO OUR
2015 SKI WORKSHOP SPONSORS

& centershifT

A Yardi Company

digital experience management”

BADE:%Z

Be Assured

LR e N

e

You’'ll hear about advanced
operations, industry updates, legal
tips. financial insights, and personal
development. Jain your fellow self
storage professionals for several days
of industry education, greaf
networking, and a terrific opporfunity
o ski, enjoy the scenery, and relax.
SSA invites you to participate in this
annual workshop. Our program
provides a terrific blend of topics.
There is something for everyone and
plenty of opportunity to talk with and
learn from your industry peers,
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SSA’s 29th Annual Executive

SKI WORKSHOP
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Jum‘uf 4 JJ 2 2,

iy

- Bigisky, MT



http://www.selfstorage.org

J1eydpibojoud ANVTFIANI SSINNFTO

WHO SHOULD ATTEND?

SSA’s Executive Ski Workshop is geared to self storage owners who are eager to strengthen their knowledge

of the industry, hear what’s on the horizon, gain insights on facility operations, and find out about some of the
most critical challenges the industry is facing today. For almost 30 years, this event has attracted top industry
professionals. If you're new 1o self storage, networking opportunities abound with not only our speakers, but with
other workshop participants as well. And, of course, if you ski or board...that’s a great bonus!

BIG SKY, MONTANA
Big Sky - home of the “Biggest Skiing in America!”

Big Sky Resort gives you access to more skiing than anywhere else in the
United States. With a Big Sky Resort lift ticket, you can access 5,800 skiable
acres and endless ways to navigate 4,350 feet of vertical drop. At 11,166
feet it’s easy to see Lone Peak’s appeal to every age and level of skier
and boarder. Runs up to six miles long and glades and bowls covered

in 400+ inches of annual snowfall make a day on the slopes something
different for everyone,

THE SUMMIT AT BIG SKY

il The Summit is one of the finest slope-side properties in the Rockies

8 with primary high-capacity lifts only 100 yards away. It features eight

i residential levels, two public levels with reception, concierge, and the
Talus and Summit Board Rooms for meetings. Guests enjoy a fithess center

with outdoor heated soaking pool, Peaks restaurant, Carabiner lounge,

Provisions resort wear and gift shop, espresso cart, and on-mountain ski

storage. The Summit combines luxury appointments with a prime location

in the heart of the Mountain Village Center.

Call Big Sky Resort Central Reservations at 800-548-4486 and reference our group hame Self Storage
Association to get our group rate. Reserve your room now, DON’T DELAY! Our block of rooms will sell out
prior to the cut-off date (Dec 18th, 2014), and we can’t guarantee the SSA discounted rates (as low as $251
single/$276 double, plus tax) once that happens.

WHAT IF | DON’T SKI?

If you don’t ski or board (and there are quite a few attendees who don’t), no worries! The hotel concierge
can give you a long list of activities to keep you busy, if that’s your desire. Big Sky Resort is the Basecamp

to Yellowstone and the perfect headquarters for all of your mountain adventures. Great shopping and
restaurants abound in areas like Meadow Village, Mountain Village and the Canyon. In addition, there are
many other activities you can enjoy: Snowmobiling, Spa visits, and plenty of Aprés Ski. Will you be able to fit it
allin? We challenge you to try!

OPENING NIGHT RECEPTION

Our opening reception on Monday (January 19) will be an excellent opportunity to meet and greet your
industry friends. We'll have plenty of food and libation for all registrants! Pick up your registration materials and
“talk business,” or plan your extra-curricular activities with new and veteran workshop attendees. Whether
you’ve spent the day in transit or on the slopes, you'll find this to be a fun and relaxing atmosphere.

YOGA FOR EVERYONE

These early morning sessions continue to be popular with our workshop participants. Our instructor conducts
the classes so that “yogis” of all levels will benefit. You'll come away energized, limber, and stress free...and
with a new sense of appreciation for all of the muscles you re-discovered on the slopes.

DISCOUNTED LIFT TICKETS

We have arranged for discounted lift tickets for skiers and boarders. All workshop registrants will receive an order
form to pre-order tickets. We'll make arrangements for you to pick them up when you check into the Summit.
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PROGRAM OUTLINE (subject to Modification)

5 pm Welcome Reception
Plenty of networking, food, and beverages.
Pick up your registration packet and mingle with colleagues.

Tuesday, January 20

6:30a Yoga and Stress Reduction
Relax, release stress, and energize yourself in this popular Ski Workshop activity. Registered
guests are also welcome.

7:30a Hot Breakfast Buffet
If you arrived too late for the reception, you may pick up your workshop materials this morning
at breakfast,

8:25a Attendee Introductions and SSA News

8:45a “State of the Industry”
Ken Nitzberg, Devon Self Sforage & Patrick Reilly, Urban Self Storage Inc.

* What are the major events that have affected the self storage industry in the past
18 months? Where have we recently come from?

* Where are we going? Does self storage really “puke cash”?

* How is technology changing the industry? What is the impact on your business from the rise
of the aggregators? What will you do to compete online? Does it matter?

* Do you feel you can effectively compete with the REITs?

* What do you need to do (or can you do more) to be nimble?

* What do the next 18 months hold for the self storage sector and particularly the middle
market and smaller firms.

* What are you going to do in 2015 - Buy, Sell, Build, or no change?

10:30a Leisure Activities
Ski or snowboard with your SSA friends. Check with the hotel concierge for suggestions on other
activities, or spend some time networking with non-skiers, or relaxing in the spal

5:30p Cocktail Reception
Celebrate this great event! Spend some time with other attendees before heading out to dinner.

Wednesday, January 21

6:30a Yoga and Stress Reduction

Another great session to start your day on a positive note!
7:30a Hot Breakfast Buffet
8:15a Roundtables

Always a popular segment of our Ski Workshop, industry experts will lead the discussions. We'll
have several “turns” that allow you to table-hop to different topics.

9:15a ““Revenue Management: The Price Is Right. Right?”

Joel Keaton, CubeSmart
Well, chances are, you're leaving money on the table. We all are. The good news is that
as we all continue to operate at historically high occupancy levels there is tremnendous
opportunity for us to continue to be smarter about setting revenue-optimized pricing
and managing our stores. Please join Joel Keaton, CubeSmart’s Senior Vice President of
Operations and seasoned industry veteran with over 20 years of experience in self storage,
for an engaging discussion about the complexity of pricing decisions in the self storage
industry. We will discuss the importance of data-infused and system-facilitated decision-
making, consolidating your pricing and marketing decisions to increase the number of
customers visiting your stores and sending more customers to those stores where you have
the highest revenue growth opportunities. We will also discuss various practical revenue
management processes and methodologies including the use of channel level pricing and
effective self-storage unit management techniques that will help you manage your limited
supply of vacant inventory more effectively.
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10:00a “Using Data to Improve Your Operations”
John Manes, The Jenkins Organization

Do you want to improve results for your facility? In this session, you will learn how to use data
and key metrics to monitor or improve results for your business. Discover which indicators
to track in order to meet or exceed your facilities’ revenue goals and why you should track
results on a regular basis. Learn different ways to utilize data you may already be reviewing
to motivate your team. You will hear proven ways to communicate this data internally
to help meet short ferm and long term goals. These proven ways increase results through
creating a culture of positive healthy competition.

10:50a Skiing and Leisure Activities: By popular demand: The rest of the day is open for attendees to
hit the slopes, practice for the big race, shop, go snowmobiling, or just relax in the Spa before
heading out to dinner.

1:30p The Dual Slalom Race. All registered guests and workshop attendees are welcome. Boarders and
skiers alike will vie for medals in this annual event (subject to conditions on the race course).

Thursday, January 22

6:30a Yoga and Stress Reduction
Another great session to start your day on a positive note.
7:30a Hot Breakfast Buffet
8:30a “Like It Or Not: Development is Back. Lessons Learned From The Real Estate Collapse”

Carlos Kaslow, Esq., and Scott Zucker, Esq. Self Storage Legal Network
* Land Use Regulation - It's More Than Zoning
* Lending and Loan Documents - Written by Lenders for the Protection of Lenders
* Constfruction Contracting, Bonds and Liens - Managing a Risky Business

10:15a
5:15p Keynote Motivational Speaker - Sam Kavanagh

On January 1, 2005 while backcountry skiing in Montana, Kavanagh and two friends were
caught in an avalanche that would ultimately claim the life of his friend. It would result in having
his leg amputated 13 days later due to injuries sustained in the slide and complications from
spending 48 hours in the field prior to helicopter rescue.

After the accident, the dream of becoming a Paralympic Cyclist was born. In July 2006, Sam
competed in his first U.S. Paralympics National Championship, and hasn’t stopped since. Sam
has chosen the path of a full time athlete, representing Team USA while winning a Bronze Medal
at the London 2012 Paralympic Games. He is driven like never before to accomplish goals he
would have once considered too difficult as a non-amputee. He has chosen to live his life as an
amputee not on the sidelines, but rather charging forward, committed to pushing his abilities to
new levels. In our closing session, Sam will share his story of overcoming adversity and striving to
be the best you can be.

6:30p Closing Reception and Dinner.
Lots of fun and some more great networking here. This special event is included in your
registration fee.

INFORMAL ATMOSPHERE

Previous attendees tell us they love the informal nature of the Ski Workshop. Networking is easier,
packing is certainly less of a hassle, and it’s nice to get away from business attire. As you plan your trip,
pack jeans, khakis, furtlenecks, sweaters, hiking shoes and boots. Leave the suits, ties, and cocktail aftire
at home...even the Closing Night Banquet is casual.

CLOSING NIGHT BANQUET

Thursday evening will be a great close to our Ski Workshop. A gourmet meal, great fellowship, and lots of
laughs await.  The closing banquet is included in your registration fee. If you are with friends who would
like tojoin us, but are not registered for the Workshop, you may purchase additional tickets for them
under the “Guest Registration” category.
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SKI 2015 REGISTRATION INFORMATION

To register, complete this page and mail or fax to SSA with payment. Please PRINT LEGIBLY or type!

Company:

SSA Member? Yes No

Address:

SSA ID# (if known)

City / State / Zip:

Phone: ( )

Fax: ( )

FIRST REGISTRANT from Company:

Name:

Badge Name:

Title:

E-mail: $

SECOND REGISTRANT from Company:

Name:

Badge Name:

Title:

E-mail: $

THIRD REGISTRANT from Company:

Name:

Badge Name:

Title:

E-mail: $

For more “Additional Reps,” please copy this form.

GUESTS/SPOUSES (those who are not First or Additional Reps):

Name:

Badge Name:

Adult $ Child $

For additional “Guest Registrants,” please copy this form.

TOTAL FEES ENCLOSED $

PAYMENT: Registration will not be processed without payment.
Send a check payable to SSA in US funds, or provide credit card
information as follows:

) visa ) MasterCard ) AmEx
Card #:

Exp. Date: Billing Zip Code:
Cardholder (print):

Signature:

RETURN REGISTRATION FORM TO:
Jennifer Pettigrew, Vice President
SSA Meetings Department
4189 Edinburgh Drive
Cincinnati, OH 45245

Or fax with credit card info to: 513-843-6944

If you are unable to attend, you may send someone else in your place at no additional charge. Please notify SSA Headquarters as far in advance of the workshop as possible.
Notification must be sent in writing. Cancellations emailed, faxed or postmarked by January 5, 2015, will be subject to a $50 per person cancellation fee, with the remainder

refunded. No refunds will be granted for cancellations received after January 5.

Questions? Call Jennifer in the SSA Meetings Department at 513-843-6943, or jpettigrew@selfstorage.org.

FEES

ENTIRE WORKSHOP
Fees include workshop materials, breakfast buffets, refreshments,
receptions, yoga, the Dual Slalom Ski Challenge, and the Closing Banquet.

By 12/19  After 12/19 By 12/19 After 12/19
SSAMembers ...............iiiiiiiii. $575....... $675 Adult ... o $210............. $220
Non-Members ............................. $720....... $820 Children (under18) .......... $95 ... .......... $105
Additional Representative/Member ........... $475....... $575

Additional Representative/Non-Member ...... $620....... $720

GUESTS / SPOUSES
Fees include receptions, yoga, the Ski Challenge and the
Closing Banquet.
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storage Gommander Vo

Continues to Drive the Market with
Industry Firsts!

NEW innovative
features designed
exclusively for the
self storage industry

* Debit Card Integration
Take debit cards with PIN numbers for
payments and save on processing costs.

* Decline Minimizer
Automatic update of credit card expiration
dates eliminates manager calling.

* Digitized Signature Capture
Automatic integration of customer and manager
signatures into rental contracts, transfer addendums,
insurance addendums, and credit card receipts.

 GLEEGLEEEEE

L

*« Check Imaging
Automatic capture of check image—front and back—
during the payment process integrates image into customers history.

* Full Internet Facility Management
Enjoy total management of all facility locations through the Internet
with the ability to manage multiple sites from one location.

* Industries Most Advanced Rate Management System Centershift —
Increase or Decrease rates on available units Automatically based on availability. cnnversfﬂﬂ ::
* Open and work in Special!

Multiple Windows

The fealures listed above only

scralch the surface of the new
innovafions found exclusively S I OR AGE
in Storage Commandsr V5,
COMMANDER
The Industry Leader in New Innovations for Soitware

Call for additional information and a free demo CD 877-672-6257 Outside U.S. call 951-672-6257
www.storagecommander.com
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Hometown Storage & Orange Trucks 123 Mainst.
Hometown, USA 20202

- 53 reviews (555) 867-5309

| will never use Hometown Storage again for anything, not even filling the propane tank for my gas grill. They
are directly responsible for three or four of the most stressful, scary, and just flat out awful days of my life, and
then hit me for an extra $350 in ridiculous charges. | reserved a 14 foot truck and they gave me a 26 footer
with a broken AC and dangerously loose steering and made me pay the 26 footer price. They surprised me
with $350 in mileage charges which were never explained or described to me by a sales person.

Your Storage & Your Storage Truck 28825 IH 10 West
P re . Boerne, Texas 78006
1 i 73 reviews (800) 645.9949

Self Storage

I had the best experience ever! | rented this truck and, besides being available exactly when promised, it was
clean and easy to use and drive. It even came with a dolly and a couple of furniture blankets for our conve-
nience. | paid exactly what | expected, no hidden fees or costs. Also, | saw a number of people scribbling
down contact information from the side of the truck and encouraged them to use this company, they
obviously have pride in their service and concern for their customers. DEFINITELY recommend Your Storage.

24l1-2012-2013

8. ISSsELF-sTorAGE

& BEST TRUCK RENTAL/LEASING

®
[=]

ﬂ EM-
GENERATES REVENUE m (=] =

S INCREASES VISIBILITY ove’nc
= [

g EXPANDSSERVICES  complete Rental Truck Program
GREAT MARKETING TOOL 800.645.9949  www.onthemovetrucks.com
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The SSA Is Laoking for Young Leaders!

SSA is searching for the next generation of self storage
leaders. Are you, or is anyone in your company, 40 or
younger and ready to take your career to the next level?
Do you want to network with your peers from across the
country? Want to get more involved with SSA? Serve on
an SSA committee and potentially sit on the board?

If you're looking for professional development that will
help you rise above the ranks, you should join the Young
Leaders Group (YLG). The YLG is for self storage profes-

Stop'Replacing the
Auxiliary Drains that
Freeze and/Breakiwith
Auxiliary Drains;that

Freeze and/Break
,_r_r_

COLLEC TI-!@ E*-
AUXILIARY
F DRAIN

EIRE
PROTEGTION
PRODUCTS

. COLLECTANDRAIN
> B

www.testandrain.com

*Actual photo of}e'mking the valve
of an auxiliary drain ninaparking
garage during the winter of 2014.
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sionals (owners, operators, managers and vendors) who
have the desire to meet, network and prosper.

For $50 a year, you can join other like-minded, young
leaders who want to network, socialize, and build life-long
business contacts and friendships through the YLG, which
meets twice a year during the SSA’s fall and spring confer-
ences. There are also professional development webinars
throughout the year.

If you'd like more information, contact Stacey Loflin at
703-575-8000 (x105) or sloflin@selfstorage.org. <

Find current and
archived copies of the
SSA Globe Magazine
online at

www.ssaglobe.org
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Order your copy of the most up-to-date
Annotated Lien Law for your state!

Arizona ¢ California ¢ Colorado ¢ Florida * Georgia * lllinois * Indiana ¢ Kentucky
Louisiana ¢ Maryland ¢ Massachusetts * Michigan ¢ Missouri * New Jersey * New York
North Carolina ¢« Ohio * Oregon * Pennsylvania ¢ South Carolina * Tennessee
Utah ¢ Vermont ¢ Virginia * Washington ¢ Wisconsin

More states coming... watch the website!
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Ly

State self storage lien laws are broken down section by section with
extensive comments provided by Self Storage Legal Network attorneys
D. Carlos Kaslow and Scott Zucker. In addition, each state booklet includes a
Lien Sale Timeline, Lien Sale Checklist and sample Notice of Lien letter
written specifically for that state to meet its statute’s requirements.

Order your copy today at

www.selfstorage.org
Member price: $25 | Affiliate Members: $30 | Not-Yet-Members: $35

Bulk order pricing available. For details, call the SSA 703-575-8000
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Question: We have a moving company that would like
to rent a storage unit for their customer. They would
like to put the storage rental agreement in the moving
company’s name. The items inside the unit would belong
to the moving client. Is this a recommended practice for
self storage operators?

Answer: This is a great question, because it is becoming
a common circumstance for operators who may be asked
to rent a space for storing another person’s property.
Although these may be legitimate requests, there has been
growing anxiety for owners to allow this practice based
upon stories of moving companies renting spaces and
then abandoning the property of their customers. After
the default, the self storage operator has no information
as to the true owner of the goods and the owners lose their
property having no idea where the goods were ever stored.

Therefore, the starting point is really one of determining
fundamental facility policy. Do you want to rent space
to a person or business that does not own the property
that is being stored? If the answer to this question is no,
the facility simply establishes a firm rule: We do not rent
spaces to movers for storing client property. This rule is
also consistent with a common self storage rental agree-
ment requirement that the tenant will only store property
that is owned by the tenant. This rule is simple to execute
and you will avoid the problems that concern you from
renting to a moving company. The downside is that you
will not rent spaces to an otherwise good customer.

If you determine that you are willing to rent spaces to
moving companies, you need policies that will moderate
the potential risks that arise from their not owning the
property they are storing. Here is one firm rule that will
help: “We do not rent spaces in the name of the moving
truck driver” You want to rent the space to the moving
business and not an employee. Renting a space to a driver
is just too risky.

Also, keep in mind that all moving companies are not the
same. It is one thing to rent a space to a national, regional
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Each month SSLN partners Carlos Kaslow and Scott Zucker will select a question
from a SSLN subscriber on an important self storage legal issue and provide their
best advice on dealing with the problem.

or even a well-established local moving company. Renting
to a moving company that just shows up at your facility to
rent a space is another matter. You should have standards
for the movers to whom you will rent a space. There might
be no issues renting to a Mayflower or Bekins, but you
might not want to rent a space to “Two Guys with a Truck”

In order to reduce the risks of having other people’s prop-
erty at your self storage facility, you can insist that the
moving company provide complete information on whose
property the mover will be storing. This would generally
include copies of the bills of lading for each of the mover’s
customers whose property will be stored.

Although having clear documentation on whose property
is in the space may prevent the property from being sold
without notice to the true owner, it does not necessarily
improve the facility’s chances of being paid. If the moving
company defaults and, after notice, the true owner collects
their stored property, it would require a lawsuit to recover
the rent from the moving company.

If the mover is a large national company or a locally based
company, this may not be difficult. If you are dealing with
a small mover based in another state, it may be impossible.
One solution would be to require a significant security
deposit from movers. If you collect a security deposit equal
to three month’s rent for the space, you will have time to
resolve the payment problem and minimize the loss of rent.

A facility may be willing to work with a mover for a steady
flow of business, but the facility operator should do some
investigation so that he or she is confident the moving
company is a financially sound business. You also want
to work with a moving business that understands your
concerns and will work with you.

Storage operators should avoid casual rental to moving
companies they know nothing about. Site personnel
should be instructed that company policy does not permit
renting a space to a moving company driver who pulls up
to the facility an hour before closing time. Such rentals
are truly risky business and something to be avoided. <
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REGISTRATION FORM AND FEES — SPRING 2015

(or go to www.selfstorage.org to register!)

Substitution and Refund Policies: If you register and then are unable to attend, you may send someone in your place at no additional charge. Notify the SSA registrar in writing or by
FAX (514) 228-3102 or email SSA@Showcare.com , as far in advance of the Conference as possible. Cancellations faxed or postmarked on or before February 13, 2015, will be subject to a $50 cancellation
fee per registrant ($20 for Guest and $35 for One-Day Only registrants), with the remainder refunded. No refund will be granted for cancellations faxed or postmarked after February 13, 2015!

PART A — ATTENDEE INFORMATION 0. registration per form. For additional registrations, please copy this form.

First Name Last Name

Title Nickname (for badge)

Company Name Is your company a member of SSA? ] Not yet
Address 1 Yes - Member Number

City State Zip

Phone ( ) Fax ( )

Email May we share your email with exhibiting companies? [ Yes [ No

Is this your first SSA Conference and Tradeshow? [ Yes [ No
What best describes your company: ) Single Facility =~ ) Multiple Facilities U Management Firm ) Vendor to the Industry
Designation: . Facility Mgr. 1 Facility Owner [ Regional Mgr./Supervisor ' Developer . Designation Other

What responsibilities do you have in making decisions for purchases of goods and services for your facility?

J No responsibility U Recommend purchases to my Owner or Supervisor U Full responsibility for all purchasing decisions

PART B — REGISTRATION INFORMATION [ REQUIRES SSAMEMBERSHIPIDNUMBER |
Fees (in SUS) SSA Direct Members* SSA Affiliate Members Non- A
FOR ITEMS 1) & 2): Members only, registration fees include a Super Saver After 2/13/15 After 2/13/15 After 2/13/15
downloadable library of all session recordings and slides. 1/09/15 By 2/13/15 & On-site By 2/13/15 & On-site By 2/13/15 & On-site
1) JJ FULL REGISTRANT $525 $569 $629 $625 $675 $800 $900
2) J ADDITIONAL REP (same company) $425 $450 $475 $475 $500 $700 $800
3)J 1 DAY ONLY (7hursday, March 12) $325 $350 $375 $375 $400 $550 $600
4) ) Trade Show ONLY**

U WITH LUNCH/RECEPTION $120 $130 $145 $130 $145 $155 $170

U WITHOUT LUNCH/RECEPTION $75 $85 $100 $85 $100 $110 $125

U Wednesday (Reception) ) Thursday (Lunch)

NOTE: Vendors who are not exhibiting may register
in the Full Registrant category ONLY.

5) ) GUEST REGISTRANT $275 $300 $325 $350 $375 $450 $550
(includes 2 breakfasts, 2 trade shows, 2 receptions
and closing general session)

J ECONOMIC SUMMIT First Registrant $300 $325 $350 $350 $375 $400 $450
(Optional Event:
VVednewkzy, March 11) Second/Third Registrant $150 $150 $150 $150 $175 $200 $250
1 MID-SIZE OWNERS GROUP (2-9 Facilities) $100 $125 $150 $150 $175 $250 $300

(Optional Event: Wednesday, March 11)

J MANAGERS SUMMIT $100 $125 $150 $150 $175 $200 $250
(Optional Event: Thursday, March 12)

1 FACILITY TOUR (Optional Event: Friday, March 13)

x $50 =
*Those who have a valid ID number ** Wednesday Trade Show will offer a reception included option; Thursday Trade Show will offer a lunch included option
PART C - PAYMENT INFORMATION Enclose check payable to SSA in US funds, or charge: UVisa LU MC 1 AMEX
Registration Fee Card # Exp.Date
Guest Fee Print Name
Guest Name -
Billing Address
Economic Summit )
Signature
Mid-Size Owners Group *SSA Reserves the right to charge the correct amount if different from the amount listed above.
. Mail or fax your completed registration form before February 27, 2015 to (514) 228-3102; SSA c/o Showcare Event Solutions, 1200 G Street NW,
Managers Summit Suite 800, Washington DC, 20005-6705. Registration forms received after February 27, 2015 will not be processed in advance. Instead, please
register onsite at the SSA desk at the Gaylord National Harbor. NOTE: Registration without payment will not be processed.
Fac111ty Tour Questions? Contact the SSA Registrar: Phone (514) 228-3076 | Fax: (514) 228-3102 | email: SSA@Showcare.com

Total Fees* $ Q Please check here if you are disabled and require special services. Please attach a written description of your needs
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Want to Expand Your Storage Business?

Consider the Seateq business model:
Cost efficient ¢ Short build-out time ¢ Manufactured to meet your specific requirements
Delivered to your location ¢ Available for purchase or lease
Several successful storage operations have already been developed

Partner with the container-based storage expert!
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BOS QuickBuild containers have been manufactured
for almost three decades in Germany and have
grown to become the premiere container in Europe.
These high quality containers are extremely versatile
and have proven themselves across Europe in

such industries ranging from portable storage to
construction site storage.

QuickBuild containers can be assembled and broken
down in minutes with minimal labor and NO tools!
Because of their superior design the containers can
be shipped flat packed and assembled on site which
can reduce transportation costs and can also be
stored flat packed which can save space on your lot
when they are not being utilized.

Numerous accessories are available including:
shelving, tool racks, cable/hose suspension, and
access ramps to name a few. All accessories install
quickly without the use of tools.

QuickBuild containers come in six different sizes
giving you the flexibility to suit all of your customers
needs without large amounts of capital being tied
up in unused space. The smallest size is 3’x7’ and the
largest is 20’x7’ and if the six sizes are not enough
by using an optional connection kit our containers
can be joined together allowing for even more
flexibility on your site.

The 20 gauge galvanized steel that is manufactured
from 100% recycled steel utilizing our proprietary
“Best Point” manufacturing technique allows us to
offer a ten year anti

) ) = =2 . corrosion guarantee*
- *Please ask your
+1 (914) 548 0186 salesperson for further B 0 s

deta

www.BOSContainer.com Best Of Steel
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INTRODUCING A NEW SOURCE FOR
SELF STORAGE CAPITAL.

[ERNIGAN

CAPITAL
A Self Storage Merchant Bank

ACQUISITION FINANCING,
DEVELOPMENT FINANCING,
PROJECT REFINANCING &

ADVISORY SERVICES.

1395 BRICKELL AVENUE, MIAMI, FLORIDA 33131 ¢ (305)381-9696 e @DEANJERNIGAN

WWW.JERNIGANCAPITAL.COM
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Participate. Learn. Benefit. Succeed.

Self Storage B

Dataand Market Intelligence

Succeeding in business means having reliable and trustworthy
market intelligence. The Self Storage Association and Reis, Inc.
have that market intelligence.

Reis, Inc., a leading provider of commercial real estate market information

and analytical tools, and the SSA have introduced coverage of Self Storage
properties in 50 major United States metropolitan markets and 279 submarkets.
These market reports are made possible by the quarterly participation of SSA
member facilities and three of the leading self storage real
estate investment trusts (REITs)— over 10,000 self storage
facilities.

This new data program provides investors, lenders,
developers, industry analysts, and self storage facility
owners and operators, with the critical local LJ _! u-u—_
market intelligence that they require in |
order to make superior asset- and portfolio-
level decisions. To date, self storage professionals have not had
access to current and comprehensive market information from a
nationally-recognized provider.

Key Report Features:
* 50 Markets and 279 Submarkets. See a list of markets at www.selfstorage.org
* Climate Controlled vs Non-Climate Controlled
* Five main unit types: 5x5, 5x10, 10x10, 10x15, 10x20 .
* Rent & Vacancy Rate Comparisons
* Trends, Benchmarks and Forecasting
* PDF & Excel formats
» Full Map of Metro and/or Submarket

See a sample report at www.selfstorage.org

Three easy ways to participate:

1. Enter your data through our web portal.
Call (800) 366-7347 for your login and password

2. Participate over the phone by calling (800) 366-7347

3. Fill out the form and email to Reis at info@reis.com.
Download the survey at www.selfstorage.org

These self storage reports are available for purchase at www.selfstorage.org

REPORT PRICING
Non-Members / Non-Participants: $299 per report
SSA Direct Members: $269 per report (10% discount)
SSA Direct Member Participants: $239 per report (20% discount)

Bulk discount pricing available

HHL REIS call (703) 575-8000
Lk

Your Window Onto
The Real Estate Market®
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Alabama

ALABAMASSA.ORG

The Alabama Self Storage Associa-
tion would like to wish you and your
family a merry Christmas and happy
holidays. We trust that this holiday
season will be a refreshing time for
you, your family and your business.
As we look to the new year we are
working as an association harder
than ever to make 2015 the best we
can for the self storage industry in
Alabama.

Our next event will be our annual
Winter Conference and Trade Show.
We have confirmed an incredible
lineup of speakers this year, including
Mike Scanlon of SSA, Mike Mele
of Marcus and Milichap and Scott
Zucker of the Self Storage Legal
Network, just to name a few. The
event will return to the unique Barber
Vintage Motorsports Museum in
Birmingham. The event will be held
on Wednesday, February 18, 2015.
You can register online at www.
alabamassa.org.

It is hard to believe that 2014 is
about to be over and that there are
only a few weeks until Christmas.
The Christmas season brings to us
a wealth of fun movies, songs and
traditions. My personal favorite is
the movie, “It’s a Wonderful Life”
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Although not an instant classic at
the time of its release in 1946, it has
grown to become one of the most
beloved Christmas movies of all time.
The life lessons that we can all glean
from George Bailey are invaluable. At
the end of the day it is a wonderful
reminder that it is not about what
you have but who you have impacted.
The more important question to ask
is not, “What did I gain?” but rather
“Who did I influence?” Every one of
us reading this has overcome some-
thing. There is no such thing as an
easy road to success. We have all
worked long and hard to build our
business and careers. With that in
mind, George Bailey reminds us that
although we all have it hard at times,
we all have the opportunity to make
a difference in someone’s life each
and every day—and that is ultimately
what really matters.

With that, we wish you and yours
a very merry Christmas and happy
holidays.

As we continue to grow as an orga-
nization we would like to remind
everyone that we covet your input.

SSA GLOBE

We always look to our members to
give us new ideas and to make recom-
mendations and suggestions on how
we can better assist and serve you.
If you do have any comments, ideas
or suggestions, please send them to
Brent Fields at brent.fields@docupak.
com. Your suggestions and comments
will go directly to the association
board of directors for consideration.

If you have not joined the Alabama
Self Storage Association we want
you as a member of our team. Join
today and take advantage of all of
the wonderful benefits for all of
our members. Some of those bene-
fits include affordable member-
ship, advocacy and keeping an ear
to the ground in Montgomery,
news and information, education
programs, networking and informa-
tive meetings, communications and
publications, national association
relationship and much more! Join us
today as membership in this orga-
nization can make a difference. For
more information, contact us through
our website at www.alabamassa.org
or Brent Fields at 205-685-0244 or
brent.fields@docupak.com

Arizona

AZSELFSTORAGE.COM

Contact us about our events including
the May 4—6 conference, trade show
and golf tournament, or for member-
ship information: AZSA Execu-
tive Director Anne Mari DeCoster,
azsahq@gmail.com, 602-374-7184,
PO Box 44031, Phoenix, AZ 85064.

Arkansas

ARSSA.ORG

The Tenth Annual Arkansas Self
Storage Association’s (ASSA) General
Meeting and Expo was held at the
Statehouse Convention Center in
Little Rock. This year’s event included
a golf tournament, a tour of the
Clinton Presidential Library, a trap
shooting event, and a full schedule
of seminars. Our speakers covered
lien procedures and issues, vehicle

See Across the Country, page 40
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sales, achieving a fair tax valuation,
the importance of an online pres-
ence, lien law “jeopardy” with Carlos
Kaslow and more. Mike Scanlon,
president and CEO of the national
Self Storage Association (SSA), was
a featured speaker. Mr. Scanlon gave
a valuable update on trends in our
industry as well as wonderful and
direct encouragement for “that (unin-
formed) competitor down the road”
to get involved with the educational
opportunities that national and state
associations provide.

The expo hall provided a great
opportunity to meet vendors and
see solutions and advancements in
the storage industry. We appreciate
the vendors who are the backbone of
our industry. The ASSA conducted
drawings during the event for
multiple door prizes and cash awards
presented by our sponsors, board
members and the association. Mike
Scanlon was recognized as ASSA’s
“Person of the Year” for his contri-
butions to our association. Arkansas
has been very successful in our legis-
lative efforts due to the support of
Mr. Scanlon and the SSA.

The ASSA would like to thank this
year’s Platinum sponsors: Paramount
Metal Systems, Insurance Center and
Union Standard Insurance, and other
sponsors for making this event such
a great success.

Mark your calendars now. The
ASSA Expo will return to Northwest
Arkansas at the Springdale Holiday
Inn and Convention Center, August
19—20. Please contact the ASSA
offices at 501-607-4775 for more
information.

California

CALIFORNIASELFSTORAGE.ORG

If you would like to learn more about
the California Self Storage Associa-
tion, please visit our website at www.
californiaselfstorage.org or contact
Executive Director Erin King at (949)
783-4130.
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Colorado

COLORADOSSA.COM

For an up-to-date Colorado lease
and 15 operational forms which
we've dubbed “The Big Easy” package
(COSSA members only), visit colo-
radossa.com. We've recently updated
the lease agreement to protect you
on any marijuana issues you might
encounter (growing, storage, odors,
etc.). The package costs $300 for the
first facility, $100 for each additional
facility, with a maximum of $500 for
any company.

To join COSSA, just visit our website
and download the membership
application or email cossa@q.com.
Do your part to support the self
storage industry and become an
active supporter of your industry
association.

Connecticut

CTSSA.ORG

The Connecticut Self Storage Asso-
ciation (CTSSA) is working with
our lobbyist, Andy Markowski, Esq.,
of Statehouse Associates, to pursue
legislation that would clarify our right
to sell tenant insurance and protec-
tion plans. The groundwork was
set in 2014 for legislative success in
2015. Please continue to support the
self storage industry in Connecticut
through membership and legislative
donations. Join CTSSA if you are
not already a member (www.ctssa.
org). Make a financial contribution
to our legislative fund to help defray
lobbying costs (CTSSA, P.O. Box 417,
East Granby, CT 06026). Be part of
any grassroots call-to-action (send
your email address to ctssa@ctssa.
org and we’ll notify you when it is
time to contact the legislators in your
district).

CTSSA members enjoy educational
meetings and networking luncheons,
quarterly newsletter, member discus-
sion forums, library of documents,
website, and additional benefits from
SSA including a subscription to the
SSA Globe.
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If you are a facility owner in
Connecticut, remember that a
strong membership results in a more
commanding presence at the State
Capitol. If you aren’t a member, join
today so your voice is heard at the
Connecticut legislature. You'll find
the CTSSA membership application
at www.ctssa.org, or you can call the
office at 860-228-3624 and we’ll mail
an application to you.

If you would like to be added to the
CTSSA legislative mailing list, or if
you are interested in advertising on
our website or in the CTSSA news-
letter, Insights, send your request and
contact information including email
address to CTSSA, P.O. Box 417, East
Granby, CT 06026, 860-228-3624,
860-228-1337 fax, or email Ibolduc@
ctssa.org.

Florida

FLORIDASSA.ORG

The Florida Self Storage Association
(FSSA) hosted its annual Owners,
Operators, and Investors Summit
on November 6 at The Yacht Club in
Lake Buena Vista. In addition to great
industry education and networking,
attendees had the opportunity to
spend an evening at Epcot’s Food &
Wine Festival. The entire day was a
great success. If you missed it, watch
for the 2015 date, which will be avail-
able soon.

Plan ahead for our next two expos:
May 13-15, 2015, and May 11-13,
2016. Both events are being held at
the Embassy Suites Orlando — Lake
Buena Vista South. Expect to be
wowed! We're securing new speakers
as well as bringing back industry
favorites.

Also on our calendar are webinars
and regional meetings. The website
is constantly being updated, so check
www.FloridaSSA.org often for the
latest. The webinars are member-
only events, so registration links will
be distributed to members via email.
If you are a member and haven't been
receiving our notices, add your email
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address to your member record or
contact the office at (863) 884-7204.

A strong membership results in a
more commanding presence with
legislators. If you aren’t a member,
join today so your voice is heard.
Access the FSSA membership appli-
cation at FloridaSSA.org or call the
office at (863) 884-7204 and we’ll mail
an application to you.

If you would like to be added to
the FSSA mailing list, or if you are
interested in advertising, send your
request and contact information
including email address to FSSA, PO
Box 354146, Palm Coast, FL 32135,
call us at (863) 884-7204, or send
email to info@floridassa.org.

-
Georgia
GASSA.ORG

The Georgia Self Storage Associ-
ation (GASSA) continues to meet
on the second Tuesday of each
month for networking, luncheon
and board meeting at The Georgian
Club. There is always a program,
often with a nationally recognized
speaker. Members and non-mem-
bers are welcome. Membership dues
are $250 per calendar year (January—
December). Join the GASSA today!

The December 9 program will
feature our annual Talking Heads
panel discussion. The topic will be:
“Taking the Financial Temperature of
the Self Storage Industry” The panel
will include: Scott Sweeney, Talonvest
Capital, Inc.; Neal Pickens, BB&T;
Hagan Dick, Walker & Dunlop; and,
Jay Crotty, Brown, Gibbons, Long &
Co. These financial experts will give
their views and opinions as well as
answer questions from the audience.
Dr. George Snelling, vice president of
the board and legislative committee
chairman, will be the moderator.

This has been another busy year
for the GASSA and, hopefully, a
beneficial one for our members.
The GASSA co-sponsored the Self
Storage Association (SSA) Spring
Conference and Trade Show held
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in March in Atlanta, which gave our
members the opportunity to attend
a national self storage conference
close to home. The board drafted
new bylaws, which were subsequently
approved by the membership. Also,
we hosted our own inaugural trade
show and conference—GASSA 2014
EXPO—which was held in Marietta
in October. Looking forward to 2015:
Our annual dues remain the same
($250) and the payment deadline
is January 31; we expect continued
advancements with our new website;
we will strive for increased interac-
tion with our membership; and, we
will be operating under the new
bylaws.

Storage Structures, a global leader
as a self storage building supplier
based in metro Atlanta, will give
a commercial presentation. Heath
Mulkey is president of Storage Struc-
tures, Inc. He has been involved in
the storage industry since 1992 and
is on the GASSA board member and
is currently serving his second term
as the president. Storage Structures
has design, engineering and erection
capabilities to provide storage build-
ings from five units to five stories tall.

Second Tuesday of the month
luncheons are from 11:30 a.m. to
2:00 p.m. at The Georgian Club, 100
Galleria Parkway, Suite 1700, Atlanta
(members: $30; non-members: $35.)
Please RSVP to Chuck Manley, exec-
utive director, at gassa.org@gmail.
com, phone 678-764-2006, or fax
678-264-0968. Visit www.gassa.org
for additional information.

Idaho

IDSSA.ORG

For more information, or to become
a member of the Idaho Self Storage
Association, please contact Richard
Church or visit us online.

Contact: Richard Church, (208)
989-2960
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lllinois

ILSELFSTORAGE.ORG

The 2014 IL-SSA Downstate Summit
was held at the Embassy Suites East
Peoria on November 12. Thank you
to the attendees, speakers, exhibitors
and sponsors for making it a success!

If you're not yet a member, you can
join on the site or contact ILSSAEx-
ecDir@selfstorage.o rg. Benefits
include the IL-SSA quarterly news-
letter, member discounts on all
IL-SSA and national SSA conven-
tions, trade shows, and educational
programs, and discounts on data and
research findings.

Indiana

SSAINDIANA.ORG

Not yet a member of the Indiana
SSA? Membership is available to
any owner/operator with a facility
in Indiana or any vendor. Benefits
include a subscription to SSA Globe,
The Indiana SSA newsletter, member
discounts of the national SSA related
to data, legislative briefings, monthly
educational webcasts, meetings,
communications, other educational
offerings, research, technology,
membership rewards, publications
and legal information. Visit our
website for an application and more
details.

Also, if you have writing skills and
would like to submit an article to the
IN-SSA’s newsletter related to the self
storage industry in Indiana, please
submit your article to ILSSAexecdir@
selfstorage.org. Articles are always
appreciated.

Kansas

KSSOA.ORG

The KSSOA’s 2014 Fall Luncheon was
held November 13 at the Crestview
Country Club in Wichita. We were
pleased to have nationally known
speaker Scott Zucker training on
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legal issues and Chris Baird with
Automatit speaking on search engine
optimization for your websites.

The Kansas Self Storage Owners
Association’s mission is to provide
value and potential for growth by
working together in our regional
trade organization. Be sure to take
a moment to consider the many
(and ever-increasing) services to the
storage industry that your trade asso-
ciations offer. None of us is as strong
alone as we are collectively.

“KSSOA strives to provide high
return on members’ dues investment
on every one of its single member
benefits. Thankfully, the legislative
initiative provided an exceptionally
high return, and will for many years,
of financial commitment by our
members, through lower postage
costs, public notice costs, and other
critical issues,” said Larry Goldman,
KKSSOA president.

For new members, please visit the
website at www.KSSOA..org or call
Shawn Herrick at 785-286-1110. Visit
our website for updated information
at www.kssoa.org.

Our current contact information is
KSSOA, 7321 NW Rochester Road,
Topeka, Kansas 66617; 785-286-1110.

Kentucky

KYSSA.ORG

Membership for the Kentucky SSA is
available to any owner/operator with
a facility in Kentucky or any vendor
by paying the requisite dues. Bene-
fits include a subscription to SSA
Globe, the Kentucky SSA newsletter,
member discounts of the national
SSA related to data, legislative brief-
ings, monthly educational webcasts,
meetings, communications, other
educational offerings, research,
technology, membership rewards,
publications and legal information.
Contact KYSSAexecdir@selfstorage.
org with any questions.
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Louisiana

SSALA.ORG

The executive board of the Louisiana
Self Storage Association wishes to
extend our deepest thanks to all the
new facilities that have joined us this
year. Each year we have increased our
facility and vendor memberships,
and expanded the services we offer
association members. It is through
your support that the SSALA is able
to provide discussion forums, and
educational and networking events
that make us all better owner/oper-
ators and managers. Much of the
SSALA’s current success has been due
to the tireless work of our executive
director, Wanda Cox, and past pres-
idents Lana Griffin, Shaun Ferguson
and Jim Ponti. Their dedication to
improving the self storage industry in
our great state is amazing, and they
are always available to help associa-
tion members. Their phone numbers
are available at www.ssala.org.

As we finish out the hurricane
season, it is extremely important to
have your emergency preparedness
plan in place before the emergency,
rather than trying to develop one in
the middle of a disaster. Our online
“Resource Download” area offers
great emergency preparedness
seminar notes that can really make
a difference in a facility’s response to
tenants and the media.

We remind everyone that once
again sales tax on monthly rental is
looming in March’s legislative session
in Baton Rouge. Now is the time to
make face-to-face contact with your
representatives so they know the face
of our industry and help us defeat this
horrible idea.

If there is anything the SSALA can
do to be of service, please call Exec-
utive Director Wanda Cox at (225)
774-2117, or email her at ssala@
cox.net. Remember, membership
renewals will be sent out in January,
and we hope to count on your
continued support.
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MAINESSA.COM

The Maine Self Storage Association’s
next meeting will be January 15 at
the Muddy Rudder Restaurant in
Yarmouth. Check our website and/or
Facebook page for more information
and details on speakers/topics.

MeSSA’s 2015 conference is sched-
uled for April 16—17 and we will once
again be hosted by Hollywood Hotel
& Casino, as this has proven to be a
fan favorite venue. We are working
on speakers who are sure to be a huge
draw. Stay tuned for details.

As always, we welcome input from
our members on any topics they
would like to hear about or venues
they recommend for future meetings.

We are always looking to help new
members improve their business and
increase their bottom line, and there
is no better time than now to join.
For more details on how to become
involved, please contact Mark Adler
at mark@mainessa.com, or visit
mainessa.com. We also encourage
everyone to become a fan of MeSSA
on Facebook.

Maryland

SSAMARYLAND.ORG

If you're not already a member of the
Maryland Self Storage Association,
you're missing out! Benefits include
a subscription to SSA Globe, the
Maryland SSA newsletter, member
discounts of the national SSA related
to data, legislative briefings, monthly
educational webcasts, meetings,
communications, other educational
offerings, research, technology,
membership rewards, publications
and legal information.

Massachusetts

MASELFSTORAGE.ORG

If you have a facility in Massachu-
setts, help MASSA save your business
money. A strong membership results
in a more commanding presence on
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Beacon Hill. If you aren’t a member,
join today so your voice is repre-
sented at the Massachusetts legisla-
ture. Access the MASSA membership
application at www.maselfstorage.
org, or call the office at 617-600-4481
and we'll mail an application to you.

MASSA members enjoy educational
meetings and networking, quarterly
newsletter, library of documents,
website, and additional benefits from
SSA including a subscription to the
SSA Globe.

If you would like to be added to the
MASSA mailing list, or if you are
interested in advertising on their
website or in the MASSA Advantage,
send your request and contact infor-
mation including email address to
MASSA, P.O. Box 417, East Granby,
CT 06026; 617-600-4481, 860-228-
1337 fax, or email Ibolduc@maself-
storage.org.

- -
Michigan
SELFSTORAGEMICHIGAN.ORG

Happy holidays from SSAM! Visit the
completely remodeled SSAM website:
www.selfstoragemichigan.org. It may
have the information you're looking
for. Find the latest industry news
and the association event calendar.
While you're there, please check
your storage listing to make sure it’s
accurate. Also, you can call the asso-
ciation office at (888) 308-7726 to talk
with our friendly staff. As a member
benefit, SSAM members receive our
e-newsletter, SSAM Industry Insights.
If you're a member and have not been
receiving SSAM Industry Insights,
please contact the association office
and let us know.

Get the new Michigan Lien Law
Annotated, which has been updated
to reflect changes made by Public Act
61 (effective June 26, 2014). Contact
the association office or visit selfstor-
agemichigan.org to order one today.
Your purchase will also include a
valuable PowerPoint presentation
by Public Act 61 author William
J. Perrone (Dykema, SSAM legal
counsel). The presentation covers
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the lien law changes specifically
and provides in-depth explanation.
If you're not already a SSAM member,
we encourage you to join the Self
Storage Association of Michigan to
take advantage of the many benefits
available. SSAM lobbies the Michigan
legislature on behalf of the industry
concerning issues that are important
to you and your business. Your
SSAM membership allows you to
take advantage of special discounted
rates on website design and devel-
opment, credit card processing, a
free listing on the SSAM website,
and much more! SSAM has a profes-
sional management team to help
answer your questions, or to guide
you to find the answers you need. For
membership information, please call
(888) 308-7726, or visit www.selfstor-
agemichigan.org.

Minnesota

MINNESOTASSA.ORG

The MNSSA is looking for members
to become active in the self storage
community. Benefits include a
subscription to SSA Globe, the
Minnesota SSA newsletter, member
discounts of the national SSA related
to data, legislative briefings, monthly
educational webcasts, meetings,
communications, other educational
offerings, research, technology,
membership rewards, publications
and legal information. For more
information contact Nichelle Nassif
by email at MNSSAexecdir@self-
storage.org.

Mississippi

Interested in joining our association?
Are you a self storage owner/oper-
ator or involved in the self storage
industry? We are always accepting
new members. Check out www.
msssoa.org for details, or email us at
msssoassn@gmail.com.

We have updated our lease agree-
ment. Contact Executive Director
Janice Porter at msssoassn@gmail.
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com, or call 601-248-5422 for details
and to purchase your copy of the
lease agreement. We accept credit
cards.

Thank you for your continued
support.

Missouri

MSSOA.ORG

Hello, Missouri. Mark your calendar:
the next show will be August 10-12.
Hey vendors, are you looking for a
place to advertise? Start planning
now. You can sponsor the show,
have a roundtable discussion with a
captive audience, and supply litera-
ture and/or promotional items to
the attendees. Our members want to
learn what you have to offer.

Also, the second annual MSSOA
regional conference is being planned
for March. This will be a free confer-
ence and will be held in the St. Louis
metro area.

The MSSOA is very active. If you
are not a member of the association,
contact us today and enjoy the bene-
fits. Visit www.mssoa.org to join, pay
dues, and order Model Rental Agree-
ments (MRAs).

As always, if you have questions or
concerns about the MSSOA, contact
Janet at the MSSOA office (573-480-
0454) for more information.

Nevada

NVSSA.ORG

NVSSA would like to wish season’s
greetings and happy holidays to all.
As we begin to wrap up this year
and begin the next, NVSSA reflects
on an amazing year. Our president,
Michelle Watson, spearheaded the
effort to bring instant up-to-date
communications and news to our
members. Her diligence and tenacity
were vital in increasing our presence
online as well as the transition to our
amazing new website. She wanted
the NVSSA website to be the place
to find virtually everything going on

in Nevada. From our new member
directory to important information
about state legislative changes, the
latest news about the NVSSA as well
as bio information about the associa-
tion board, NVSSA has strived to put
this information at your fingertips.

In addition to participating in the
two largest self storage conferences
in the world, NVSSA was thrilled to
participate in the first ever Tri-State
Self Storage Conference in Laughlin,
Nevada, where the three states come
together. The conference took place
October 16—17 and was the first
time that the three state associa-
tions collaborated. The gathering
in Laughlin brought together the
NVSSA, California Self Storage
Association (CSSA), and Arizona
Self Storage Association (AZSA). We
had breakout sessions for each state
association and terrific networking
opportunities as well as roundtable
sessions led by companies such as
Chateau, U-Haul, OpenTech Alli-
ance, StorageAhead, and MiniCo.
We look forward to providing more
resources and educational opportu-

INVSSA  NVSSA held it's Fifth Annual Legislative Action

S Fundraiser during the 2014 SSA Fall Conference

It was a smashing success

NVSSA thanks the following sponsors for their generous support:
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Thank you to our industry partners who help make legislative change possible in Nevada!
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nities for our members and the self
storage community.

In the ever-evolving world of tech-
nology, the NVSSA is making sure
to offer members (and potential
members) ways of keeping up with
the association. With that in mind,
the NVSSA is happy to announce that
it is now on Facebook. For NVSSA
information, search for the associa-
tion on Facebook or call Valerie Picos
at (702) 952-2455. We encourage
members and non-members to “like”
us on Facebook and spread the good
news.

NVSSA Legislative Chair Travis
Morrow has been busy representing
your interests. The NVSSA holds a
legislative fundraiser every year at
the SSA show and certainly welcomes
donations. That is how the associa-
tion raises money for the legislative
efforts and, in the end, that effort
benefits all self storage owner/oper-
ators in Nevada. Our 2014 Legislative
Action Silent Auction was a smashing
success. NVSSA would like to extend
our thanks and gratitude to the
following industry partners who very
generously supported our fundraising
efforts: Extra Self Storage, Watson
Self Storage, Golden State Storage,
Best Storage Henderson, StorageOne,
Chateau Products, U-Haul, MiniCo,
Stor-All (Panther location), and
National Self Storage Management.
We could not have done it without
your support!

The NVSSA has an alliance with
the SSA and ISS at the two largest
trade shows in the industry in Las
Vegas. What that means to NVSSA
membership is increased savings as
well as the opportunity to hear top
speakers at educational events in Las
Vegas.

Paul Peppard, an owner/operator
in Las Vegas and one of NVSSA’s
founding fathers, recently retired
from the board of directors. Paul has
been instrumental in many facets of
NVSSA’s growth. His eye for detail
and his spirit for legislative changes
in Nevada will be missed. The NVSSA
thanks him for his years of service.
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New Jersey

NJSSA.ORG

Do you have an interesting story
about self storage that youd like to
share with other NJ operators? If
so, please submit an article to the
NJSSA’s newsletter related to the self
storage industry in New Jersey. Send
it to NJSSAexecdir@selfstorage.org.
Your input is always appreciated.

We would like you to become a
member of the New Jersey Self
Association! Membership in NJSSA
is available to any owner/operator
with a facility in New Jersey or any
vendor by paying the requisite dues.
Please visit www.njssa.org to print
out a membership application.

New Mexico

NEWMEXICOSSA.ORG

The New Mexico Self Storage Asso-
ciation is now officially a charter
association of the national SSA.
Owners, operators and vendors who
join NMSSA will begin to enjoy all
the benefits, including quarterly
newsletters with the latest industry
information and trends, education,
networking, SSA Globe magazine,
access to healthcare, and much more.
For more information on how to join
NMSSA, please visit our website at
Www.newmexicossa.org.

North Carolina

NCSSAONLINE.ORG

Watch for news about the 2015
NCSSA annual convention and trade
show.

If you are a self storage owner or
operator in North Carolina and
have not yet joined the NCSSA, we
encourage you to do so. It is essen-
tial for operators to stay informed of
the many changes and laws affecting,
or that have the chance to affect, our
industry. Membership in this organi-
zation can make a difference. Make
your voice heard. For more informa-
tion, email info@ncssaonline.org.

SSA GLOBE

North Dakota

NORTHDAKOTASSA.COM

NDSSA is a non-profit organi-
zation formed to discuss storage
issues in all parts of North Dakota.
Membership benefits include an
associate membership in the SSA;
annual conference each spring where
members get together to discuss the
state of storage in North Dakota (at
the conference we cover many topics
ranging from vendors discussing their
product line, banks on financing,
software manufacturers, realtors
and police discussing legal prob-
lems/break-ins that have come up
at different storage facilities); access
to legal advice (once a year at the
annual conference we have access to
legal counsel; as a member you can
ask any legal question and get legal
answers at no charge); along with
that a member will receive a copy of
a legally approved lease agreement
(put together by legal counsel and
members); copy of all legal ques-
tions and answers put together by our
legal counsel and a North Dakota lien
manual (proper step-by-step process
to serve a lien legally). All members
are invited to attend our annual
conference and bring a guest.

NDSSA is available to any owner/
operator with a facility in North
Dakota and any vendor by becoming
a sponsor of the NDSSA.

Please go to our website to find out
more information on becoming a new
member of the NDSSA or becoming
a vendor sponsor of our association
and conference. Visit northdakotassa.
com.

-
Ohio
OHIOSSA.ORG

Looking for more information in the
OHSSA? The website, www.ohiossa.
org, provides Ohio owner/operators
and managers the latest information
on all the happenings with the Ohio
Self Storage Association.
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Participate. Learn. Benefit. Succeed.

ARE YOU PLANNING ON HIRING THIS YEAR?

If the answer is yes, you need to know about
the self storage pre-employment testing and
assessment service— created exclusively for

the self storage industry!

elest is a web-based screening program that provides self behavior. Better hires result in reduced turnover and improved
storage owner-operators or hiring managers with realtime productivity by putting the right person in the right job.
pre-employment festing and assessment services. Our test has
been specially customized for evaluating potential self storage
facility managers.

SSA's elest requires no setup or licensing fees so administration
is straightforward and easy to use. Each customized facility
manager elest is $75. When you buy an eTest, you also have
The SSA eTest will provide a fast, reliable and cost-effective the option to add a Developmental Report (free), a Sales Report
means of measuring common-sense fraits linked fo job ($25 each) or a Leadership Report ($25 each).

How Does SSA’s “eTest” Work?

» Complete one-time account registration at > Test takes approximately 20 to 30 minutes to complete

http://www.etest.net/signupSSA.asp > Test is scored immediately

> On the sign up page (the page the above link takes you to), scroll

down and fill out the form then click the “Submit” button > Results are sent realtime via email o owner-operator/hiring

manager to be utilized for more focused and effective interviews

» You will receive an email within one business day with your log-in . . . .

. L. ) o Y Y 9 » Feedback comes as an Interview Guide which consists of:
information, instructions and site link

> Set up your test by going to www.etest.net, clicking on the “Client * Narrative description

Log In” button, and entering your login information ¢ Interview questions to address extremes in responses
» Candidate takes fest in browser at any location (preferably ¢ Actual scores which include a “good/bad” fit Facility Manager
proctored) scale

To find out more or to sign up today, go to www.selfstorage.orq 67% S T. N E T
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We would like you to become a
member of the Self Storage Asso-
ciation of Ohio! Membership in
SSA-OH is available to any owner/
operator with a facility in Ohio or any
vendor by paying the requisite dues.
Please visit www.ohiossa.org to print
out a membership application.

Oklahoma

OKSSA.ORG

If you are not yet a member of the
Oklahoma Self Storage Association,
we invite you to check us out at www.
okssa.org.

Membership is available to any
owner/operator with a facility in
Oklahoma or any vendor by paying
the requisite dues. For more infor-
mation, please email us at oklaho-
massa@gmail.com or call Jim Smith
at 918-633-1572.

Oregon

ORSSA.ORG

Have you done something to help
others in your community? Do you
get involved with helping local char-
ities? Please send along your stories
to ORSSAexecdir@selfstorage.org so
we can share these in our newsletter.

Also, if you have writing skills and
would like to submit an article to the
ORSSA’s newsletter related to the self
storage industry in Oregon, please
email your article to ORSSAexecdir@
selfstorage.org. Articles are always
appreciated.

Pennsylvania

PASELFSTORAGE.ORG

For information about PASSA, please
contact Kimberly Cossar at 717-441-
6044 or kimberlycossar@wanner-
assoc.com.
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South Carolina

SCSELFSTORAGE.ORG

Save the dates: January 22,
Charleston: 11:00 a.m. to 3:00 p.m.;
April 23, Aiken: 11:00 a.m. to 3:00
p-m.; July 23, Greenville: 11:00 a.m.
to 3:00 p.m,; October 22, 2015,
Columbia: time TBD. Details: http://
scselfstorage.org/events/

Attendance is free and the food is
great, but an RSVP is helpful.

Tennessee

TNSSA.NET

Forward. That word well describes
this past year. We experienced a lead-
ership role change with the addition
of a dedicated administrative assis-
tant to handle the day-to-day activi-
ties of our board. Forward. We have
set record attendance numbers at our
events this year. Forward. Our 6th
Annual Legal Seminar was a home
run, and a newly revised base lease
agreement has been made available
to our membership. Forward. Our
membership is growing each month.
Yes, forward sums up our association
this year. Moving forward. Let’s keep
the momentum going strong in 2015!

After the recent elections in
November, a new board of directors
is ready to begin another rewarding
year. Please let us know if you would
like to volunteer your time working
with one of our committees. We are
always looking for fresh ideas for
events and education opportunities
to offer our members.

Manager of the Year nominations
may be made by any TNSSA member
and will be accepted until December
31, 2014. Nominations must be
completed on the registration form,
which is available online at www.
tnssa.net. The award recipient will be
chosen based on a) commitment to
leadership, b) creativity, c) high occu-
pancy rates, d) low delinquencies and
e) overall business. Plan to attend the
quarterly luncheon in Chattanooga
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on February 17, where the presenta-
tion will be made.

If you are not a TNSSA member and
would like to receive the newsletter
and other TNSSA announcements,
you may register at www.tnssa.net.
The newsletter will also be posted
on the TNSSA website. If you would
like to advertise in our newsletter or
provide material for future issues,
please contact Melissa Roberts at
melissa2911@gmail.com.

Utah

SSAUTAH.ORG

Do you have an interesting story
about self storage that youd like to
share with other Utah operators? If
so, please submit an article to the
UTSSA’s newsletter related to the self
storage industry in Utah. Send it to
UTSSAexecdir@selfstorage.org. Your
input is always appreciated.

Looking for more information in the
UTSSA? Our website, www.ssautah.
org, provides Utah owner/operators
and managers with the latest infor-
mation on all the happenings of the
Utah Self Storage Association.

Vermont

SSAVT.ORG

Not yet a member of the VTSSA?
We would like you to join. Benefits
include a subscription to SSA Globe,
the Vermont SSA newsletter, member
discounts of the national SSA related
to data, legislative briefings, monthly
educational webcasts, meetings,
communications, other educational
offerings, research, technology,
membership rewards, publications
and legal information.

Membership in VTSSA is available
to any owner/operator with a facility
in Vermont or any vendor by paying
the requisite dues. Please visit www.
ssavt.org to print out a membership
application.
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information with those around the
region. Thank you to our sponsors
who participated in this meeting.

Not yet a member of the VASSA?
You are missing out on the only
official self storage association for
the Commonwealth of Virginia.
Membership in the Virginia Self
Storage Association is available to
any owner/operator with a facility in

Virginia

VIRGINIASSA.ORG

Thank you for those of you who
attended the Virginia SSA educa-
tional seminar in Norfolk last month.
It was a successful day of networking
with industry colleagues and sharing

THE SELF STORAGE LEGAL NETWORK’S

Everyday Business Forms
for Self Storage Operators

Self storage is the rental of non-residential real estate. Each
tenant is required to execute a written rental agreement that
typically states that it can only be modified in writing. While a
good rental agreement will work well for most customers, you
will have customers and situations that require that additional
forms be used in conjunction with the rental agreement.

This manual provides addendums and forms to deal with
business situations that frequently arise at self storage
facilities. The forms provided are models that you will be

able to modify to conform to your rental agreement and
other documents.

We hope that having these forms will make serving your customers’ needs
easier and will allow site personnel to respond properly when requests are made.

Sold electronically (PDF & MS Word)
Members $150 | Not-Yet Members $200

Self Storage Collections &
Lien Sale Handbook

No self storage operator wants to conduct lien sales, but they
are a necessary part of the rent collection process. Lien laws
in 48 states and the District of Columbia grant to self storage
facility operators the legal right to sell delinquent tenant
stored property when rent is not paid. The lien laws provide, in
reasonably clear language, the steps that storage operators
must perform prior to conducting a lien sale. However, the
state lien laws do not provide clear guidance on the nuts and
bolts requirements of actually holding a distressed property
lien sale or public auction. This manual provides some of the
forms that every self storage operator should consider as
part of the process in conducting a self storage lien sale. They
can be used whether you conduct your own sales or retain an auctioneer to
assist you.

This publication is sold electronically. | Members $100 | Not-Yet Members $150

Collections
g lienSa

Order your copy today!
www.selfstorage.org > Publications
(703) 575-8000
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Virginia or any vendor by paying the
requisite dues. Visit www.virginiassa.
org to apply.

For more information on the Virginia
Self Storage Association, please visit
www.virginiassa.org or contact
Nichelle Nassif at VASSAexecdir@
selfstorage.org.

Washington

WA-SSA.ORG

Membership in the Washington Self
Storage Association is a tremendous
resource for those who own and/or
operate self storage in Washington.
Being a WA-SSA member also gives
you associate member status in the
SSA, with access to many of the
national association’s resources and
opportunities. If you aren’t a WA-SSA
member, you can sign up at www.
wa-ssa.org. It’s a great, low-cost
investment for your business.

Wisconsin

WISELFSTORAGE.ORG

If you'd like to become a member of
the Wisconsin Self Storage Associa-
tion, please contact Barbara Scheibe
at bscheibe@wi.twcbc.com, or visit
www.wiselfstorage.org.

Asia

SELFSTORAGEASIA.ORG
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The Self Storage Association in
America has worked successfully to
grow and partner with self storage
industry providers in America and
the Self Storage Association Asia aims
to do much the same, but in Asia!
The presence of self storage and its
awareness in Asia is at the tip of
the iceberg. The time to enter the
market and take advantage of the
growth potential is now. With more
than 9oo million consumers and
fewer than 2,000 facilities span-
ning a dozen countries cramped
in dense and populated cities,
there is a lot of business to be had
and room for the industry to grow.
The Self Storage Association Asia
(SSAA) was formed in March 2014 to
support industry growth throughout
the region. The SSAA supports
the interests of our members who
include current and potential facility
owners, managers and suppliers,
by way of education, information,
advocacy, standardization, research,
networking, marketing and events.
As a membership organization, we
encourage these groups to proac-
tively participate in order to grow
their industry and business.

The SSAA will host its first expo
in Tokyo, Japan, in May 2015. We
encourage all to join in order to
discover self storage opportunities
by discovering Asia.

Reach me, Luigi La Tona, for more
information: e-luigilatona@selfstor-
ageasia.org; www.selfstorageasia.org.

Australasia

SELFSTORAGE.COM.AU

To become a member of the Self
Storage Association of Australasia,
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contact Rachel Muir at rmuir@self-
storage.com.au.

Brazil

WWW.ASBRASS.COM.BR

Atualmente o Brasil oferece aprox-
imadamente 260.000 m2 de drea
locdvel, porém o crescimento da
oferta tem sido irregular. A cidade
de Sdo Paulo com uma popu-
lagdo aproximada de 12 milhdes
de pessoas, oferece em torno de
120.000 m2, enquanto o Rio de
Janeiro, com populacido aproximada
de 6,5 milhdes, oferece por volta
de 15.000 m2. Outras cidades com
mais de 2 milhdes de habitantes,
como Salvador, Fortaleza e Curitiba,
também apresentam significativo
potencial de crescimento. Contato:
presidencia@asbrass.com.br

Brazil offers close to 260,000 sq.
meters of rentable space, but growth
has been uneven. Sdo Paulo city,
with a population of about 12 million
people, offers around 120,000 sq.
meters, while Rio de Janeiro, with a
population of about 6.5 million, offers
around 15,000 sq. meters. Other
big cities with more than 2 million
people, such as Salvador, Fortaleza
and Curitiba, also offer significant
growth potential.

Contact: presidencia@asbrass.com.
br

Canada

CSSA.CA

For more information or to become
a member, please contact us at
888-898-8538 or email info@cssa.ca.

Federation of
European SSAs

FEDESSA.ORG

To join the Federation of European
Self Storage Associations, contact
Rennie Schafer at rschafer@ssauk.
com.
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Japan

Japan Self Storage Association
JAPANSSA.ORG

HM e EHRCHAR L7 AL
—CWHEDAUN—IZ B TDIC
I, info@japanssa.org T v CW% 34
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For more information or to become
a member of the Japan Self Storage
Association, please email Katsumi
Watanabe at info@japanssa.org.

Rental Storage Assoc. of Japan

PRI OWTIE HARBUR DL 2L
AP —=PHED RN 57:0
1213, rsaji@trwinds.com TiE WA IR
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For more information or to become a
member of the Rental Storage Asso-
ciation of Japan, please email Tatsuya
Saji at rsaji@trwinds.com.

Latin America

LASELFSTORAGE.ORG

To become a member of the Latin
America Self Storage Association,
contact Nancy Torres at 770-880-
4659 or info@laselfstorage.org.

Mexico

AMDAAC.COM.MX

La Asociacién Mexicana de Auto
Almacenaje, A.C. organizé6 un Taller
en mayo, sobre las Leyes de Extincién
de Dominio y de Proteccién de Datos.
AMDAAC estd en el proceso de tener
un Estdndar de Competencia para
laAdministracién de inmuebles de
Mini Bodegas para auto-almacenaje

Informes: jtardan@amdaac.com.
mx. Visite: www.amdaac.com.mx

The Mexican Self Storage Associa-
tion organized a workshop in May,
on Dominium Extinction and data
protection laws. AMDAAC is in the
process of developing a standard of
competence for mini storage prop-
erty management for self storage.

Contact: jtardan@amdaac.com.
mx. Visit: www.amdaac.com.mx. <
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The primary purpose of this study is to tell
us who uses self storage, how and why,
and—most importantly—to project future
demand.

It will do so by helping us to understand
2l the current incidence of usage and
it o AT A how it is tied to area demographic
L o characteristics.

T o R A G E i
s E Y ' It will provide us with another view on
STUD -4 P
EMAND . what drives demand, with insights as to

PUDERE how customers use self storage.

LF S

Our goal in undertaking this research
project was to develop and organize the
self storage industry’s data and make

TRy :
r—‘ .y it available to you.
SELOFRAGE
%SO(;\ATION 0 .
J;\- i Those who plan to succeed in this

»»»»» - business will use it and benefit from it.

numbers.
Know your customel- Know your IEFFE=Em 0 e
n

d to operate.-- -
data VOU nee . = I o
ot Tf?ectively and efficiently: - = |

345 pages
407 charts, tables and graphs

$200 direct members
$250 affiliate members Purchase at
$350 not-yet members www.selfstorage.org


http://www.selfstorage.org
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Boilini to Head Business Development at
Baja Construction

Baja Construction Company, based
in Martinez, California, announced
that Robert Boilini recently joined
the company as business develop-
ment manager of its self storage divi-
sion. Bob brings more than 30 years
of experience in light gauge steel
building systems sales and marketing
to Baja. He will be responsible for the
nationwide marketing of the self storage building systems
that Baja designs and fabricates.

Reach Bob at rwb@bajacarports.com or 602-758-0202
for further information regarding Baja’s structures and
services.

My Neighborhood Storage Center
Partners with BASE Camp

e .

My Neighborhood Storage Center recently announced its
partnership with BASE Camp Children’s Cancer Foun-
dation, a non-profit organization dedicated to providing
year-round support for children and families who are
facing the challenge of living with cancer and other
life-threatening hematological illnesses.

Terri Jones of BASE Camp expressed her excitement
about the possibilities that the partnership will have on
improving the much needed resources and impact of the
organization. “I want to thank My Neighborhood Storage
Center for making a difference in a child’s life,” she said.
“Funding from this project will deliver smiles to many chil-
dren fighting cancer”

DECEMBER 2014
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My Neighborhood Storage registered with Charity Storage,
an industry non-profit that helps operators raise money
for worthy causes through auctions at their facilities. Sixty
percent of all net proceeds will be donated to BASE Camp,
while 30 percent will go to Kure It Cancer Research and
the remaining 10 percent to the Self Storage Association
Foundation.

“At our core we desire to be more than just storage and
continually look for opportunities to give back to the
communities we serve,” said Adam Mikkelson, vice
president of Liberty Investment Properties, Inc., which
manages the My Neighborhood Storage Center brand.

DBCI Promotes Allen to Oversee
Estimating, Inside Sales

Roll-up door manufacturer DBCI
announced that Bray Allen has
agreed to head the company’s esti-
mating and inside sales depart-
ments. In the new role, he will focus
on efficiency and customer service
advancements.

Bray began his career with DBCI in
2004 as an inside sales representative.
Over the last 10 years, he has held positions in customer
service, sales, and research and development, where
he led the development of DBCI’s innovative Curl-Lok
technology.

Bray is also DBCI’s representative to DASMA, where he
serves as chairman of the Sheet Door Committee and vice
chairman of the DASMA Rolling Door Division.

Talonvest Capital Expands Further with
Hiring of Kim Leslie

Talonvest Capital, Inc. announced
the recent hiring of Kim Leslie, who
will work closely with the company’s
principals while managing the under-
writing, placement, and processing of
client transactions. In addition, she
will be responsible for expanding
existing client relationships and devel-
oping new ones.

Kim joins Talonvest Capital after working with its princi-
pals for many years at a predecessor firm. She began her
commercial real estate career as an analyst at The Irvine
Company, where she worked for several years after grad-
uating from the University of Southern California with
a Bachelor of Science degree in business administration.

“Kim’s acumen and skill set will further enhance the value
that clients experience as they work with the Talonvest
team,” said Tom Sherlock, a Talonvest principal. +*
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EXPANDED SSA

SSA Health S

Insurance Marketplace

Expanded Coverage Options
for Self-Storage Professionals

More choice and improved benefits for SSA members!

The Self Storage Association has parinered with MiniCo Insurance Agency to offer
an expanded range of health insurance coverage options.

The SSA Health Insurance Marketplace

is a private healthcare exchange that includes a variety
of programs to meet a wide range of insurance needs. _
SSA members and their employees and families
are eligible including full-time, part-time, seasonal,
temporary and contractors.

* Deductible Supplement NEW
Manage increased out-of-pocket exposure with
supplemental cash benefits for accident and sickness;
benefits are paid regardless of other insurance

* Major Medical
High-deductible, traditional major medical insurance
The SSA Health Insurance Marketplace

program is a valuable incentive for

* CoreHealth Insurance
Guaranteed acceptance, limited indemnity medical insurance
employee recruitment and retention.

’ SELF
STORAGE
ASSOCIATION

* Drug Card America
Free pharmacy program with savings up to 55% on
generics and 15% on name-brand prescriptions

+ CoreDental Insurance
Coverage for dental expenses, vision, hearing and orthodontia '
Pl

"
* SMART Short Term Medical MiniCo el o
Temporary health insurance for people in between jobs,
recent college graduates, seasonal workers and more www.SSAlnsuranceMarketplace.com / 888-226-6857

Coovrage sulyect b eligability mod aoailalility, Notall seinbershap priaes ane goaitelile fe all stefes. MiniCo Insimanee Agenicy LLC @ a progren adninistrator
licensed ot nll 50 sinfes,


http://www.SSAInsuranceMarketplace.com

The Self Storage Association thanks this month’s sponsors for advertising in the SSA Globe.

T S [T T

AGF Manufacturing 610-240-4900 testanddrain.com

Sponsors of the SSA Globe magazine help reduce the annual cost of producing and distributing important information to SSA members. As the only nonprofit magazine
in the industry, all revenues generated by the SSA Globe, or any other SSA events or products, are recycled into programs that benefit the industry, and in particular,
the SSA membership. Published SSA Globe advertising rates are the discounted rates for vendor members and are nonnegotiable, as all vendor members are treated
equitably. The SSA offers this directory as a free service to our advertisers and readers and cannot be accountable for omissions or errors.

The Self Storage Association Foundation thanks the
sponsors/advertisers of the SSA Globe magazine.

Your target market is reading this magazine.
Is your ad here for them to see?

Reserve your ad space now!

Contact Tom Comi,
703-406-6148 or tcomi@selfstorage.org
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ﬁ s DATA DEPOT

This month the Data Depot will focus on regional data from our Reis / SSA data surveys.
Participate. Learn. Benefit. Succeed. To purchase a report or to participate in our study, please go to www.selfstorage.org.

Here is a snapshot of the South Atlantic Region which currently consists

of Florida, Georgia, Maryland, North Carolina, Tennessee and Virginia. We look at REIS
20 2014 data as it pertains to asking rent by size of unit, asking rent per square foot =='

and vacancy rate trends. We compare this region with the U.S. average and show ] Your Window Onio
you a sample of metro area data from Orlando, Florida. e (el attatie Wbt

See what YOUR market looks like. 50 Markets and 279 submarkets, forecasts and sales comps now offered.
Over 11,000 survey participants per quarter. Go to www.selfstorage.org to order your report today!

Monthly Rent by Size of Unit (second Ouarter 2014)

5'x5' 5'x10' 10'x10' 10'x15' 10'x20' 10'x10' PSF*
Non-Climate Controlled
U.S. Average $54 $75 $119 $154 $187 $1.19
South Atlantic Region $49 $69 $110 $142 $174 $1.10
U.S. Average $66 $95 $152 $199 $246 $1.52
South Atlantic Region $61 $92 $149 $197 $249 $1.49

* per square foot

Vacancy Rate Trends

Quarterly: 2014 1014 YTD Avg Annualized 1 Year
U.S. Average 10.9% 13.4% 12.2% 14.2%
South Atlantic Region 11.7% 14.1% 12.9% 15.2%
Period Ending 6/30/14 3/31/14 6/30/14 12/31/13

Metro Area: Orlando, Florida

Quarter/Year | Vacancy | Asking Rent 10'x10' Asking Rent Asking Rent 10'x10" | Asking Rent

Rate Non-Climate Controlled % Chg Climate Controlled % Chg

Y /2011 25.7% $91.25 n/a $118.44 n/a
Y /2012 20.2% $93.18 21% $117.69 -0.5%
1Q/2013 19.9% $92.27 -1.0% $117.11 -0.7%
2Q/2013 16.5% $93.12 0.9% $117.58 0.4%
3Q/2013 16.7% $92.78 —-0.4% $118.49 0.8%
4Q/2013 16.9% $91.82 -1.0% $117.92 —0.5%
Y/ 2013 16.9% $91.82 -1.5% $117.92 0.0%
10/2014 17.0% $91.79 0.0% $118.10 0.2%
2Q /2014 14.0% $94.38 2.8% $121.34 2.7%

©2014 Reis/SSA
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Treasures.com

® HUNT.BUY.SELL.PROFIT

ONLINE SELF-STORAGE AUCTIONS

: Charity”
“BE nr nuqmtsa Jy Sorage

Call 480.397.6503 or Visit Us Online @ StorageTreasures.com | StorageBattles.com



http://www.StorageBattles.com

SELF

STORAGE

ASSOCIATION

FOUNDATION
1901 North Beauregard Street

Suite 106
Alexandria, VA 22311

Refinish, Recolor & Restore
Your Self Storage Doors

Prices starting
aslowas $

F —
per door: -

Featuring 3 incredible refinishing systems that restore
and rejuvenate, oxidized, faded or chalky doors.

® Chem-Bake is specifically formulated to provide a superior finish for self-storage

roll doors. This proprietary system utilizes a base coat that is chemically "baked" onto

the door providing a finish that has un-paralleled color and gloss retention, UV resistance,
corrosion protection, and is scratch and mar resistant.

® Door Restore Ultra-Clear Coating is a hi-performance, high-build two part

Acrylic Polyurethane specifically designed for refinishing and restoring dull, chalky
or faded metal roll-up doors.

e Door Armor Acrylic is a hi-performance industrial acrylic waterborne coating
designed especially for refinishing rolling steel doors.
*material coast only

AllFrom = Supply

Call Toll Free: 877-256-3991 or Visit AllFrom1Supply.com to learn more ...



http://www.AllFrom1Supply.com



